





1. MECTO JUCHHUILJIUHBI B CTPYKTYPE OBPA3OBATEJIBbHOM NPOT'PAMMBI
1.1 TpeOoBaHusi K NMpeABapUTEIbHOI TNMOATOTOBKE 00y4alIIMXCH, NpeallecTBYIOIIHNE U
CONYTCTBYIOIIME JUCIHUILIHHBI, HA KOTOPBIX OCHOBBIBACTCS U3y4YCeHHUE JAHHOM:

JUIS W3YyYeHUS MaHHOW y4eOHOW IUCIHHMIUTMHBI HEOOXOJUMBI 3HAHUS, YMEHUS M HaBBIKH,
dbopMupyeMble  TPEIIIECTBYIOMEH  IUCHUIUIUHOW  «MHOCTpaHHBI  S3BIK»  MPOTPAMMBI
OakayaBpuara.

2. OIIUCAHME JUCHUMIIJIMHBI
2.1. O0mas xapaKTepuCcTHKA

HauMmeHnoBaHue nokazareis 3HayeHNe nmoKa3aTeis

Haspanne 006pa3zoBaTelIbHOM MPOTpamMMBbl 38.04.04 T'ocynapcTBEeHHOE U
MYHUIIUIIATIHHOE yIIPaBICHHE
(Maructepckast nporpamma: GR-
MEHEKMEHT. B3anMoeiicTere On3Heca u
OpraHOB BJIACTH)

[Iudp 1 Ha3BaHUE B COOTBETCTBUU C b1.B.J1B.3.1 «MHOCTpaHHBIN S3BIK
Y4eOHBIM IIJIAHOM npodecCHOHATBHOMN e TETBHOCTI

Yactp 00pa3oBaTeNbHOM MPOrpamMMbl BapuaTtuBHas yacTh: BEIOOp 00ydaromerocs
KonnuecTBo 3a4eTHBIX €AUHUIL / BCETO YacOB 5/ 180

2.2. Pacnpenesienue yacoB mo (popMam 4 nepuoaam o0ydyeHust

OO0111€e€e KOJIMIECTBO YaCOB
B CaMoCTOsI-
®dopma Q 5 -
£ | o |Jekuu- | nabopa- | IPakTU- | TENbHOH dopma
o0yueHHs o = BCETO
§ | OHHBIX | TOPHBIX | YECKHX | PabOThI + KOHTPOJIA
KOHTPOJIb
Ounas 1 — — 34 74 108 3adeTr
Ounas 1 2 - - 26 46 72 9K3aMeH
OuHas, BCero 0 0 60 120 180

3. HEJU JUCHUITJINHBbI

Hens gucrumamabl « THOCTpaHHBINA S3BIK MPOPECCUOHATBHON EATEILHOCTHY — NMPUOOpEeTEeHNE
CTYZICHTAaMM HaBBIKOB M YMEHHUI B Pa3JIMYHBIX BHJAX PEUYEBOM M IMUCbMEHHOW JEATEIbHOCTH,
KOTOpbIE Ha OT/AEIbHBIX 3TaNax A3bIKOBOM MOJATOTOBKHU MO3BOJISIOT UCIOJIBb30BAaTh HHOCTPAHHBIN
A3bIK KaK B NMPO(ECCHOHAIBHOW M HAy4yHOM NEesATeTbHOCTH, TaK W JUIs Lesed JanbHeHIero
camoo0pazoBaHusl.

3azayu - MPaKTUYECKOE OBJAJCHHWE HABBIKAMM IEPEBOJAA CIEIMAIBHOM JMTEpaTyphl, YTCHHE
TEKCTOB 1O CHEIMAIBHOCTH C IETbI0 U3BIEYeHHUsS HeoOxomumoi mHbopmanuu, odopmieHue
JIETIOBOM KOPPECHOHACHIIMN; (OPMUPOBAHUE y CTYIEHTOB S3bIKOBOH M KOMMYHHUKAaTHBHOMN
KOMIIETCHIINM, JOCTaTOYHOW  JIA oOmieHuss B OBITOBOW, COLMOKYJIBTYpHOW U
npodeccuoHanbHON cdepax; ModydeHne HOBeHIlIel mpodeccnoHanbHON HWH(pOpMAIMK Yepe3
MHOCTpPaHHbIE UCTOYHMKH; IOJIb30BAHUE YCTHON MOHOJOTMYECKOW M TUAJIOIMYECKOil peubio B
npenenax ObITOBOW, OOIIECTBEHHO-TIOIUTHYECKOM, 00IIeIKOHOMUYECKON U MpodeccruoHalbHOM
TEMaTUKM; TEpeBOJ, C MHOCTPAHHOIO S3bIKa HA POJHOH TEKCTOB OOIIEIKOHOMHYECKOTO
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XapakTepa,  peepupoBaHMS W AHHOTHPOBAHUS  OOILECTBEHHO-TIOJIMTHUECKOW U

00I1I€IKOHOMHUYECKOM JTUTEPATYPHI.

4. KOMIIETEHIIMU OBYYAIOLIET'OCSA, ®POPMUPYEMBIE B PE3YJIbTATE
OCBOEHHUSA KOMIIOHEHTA OBPA30BATEJBHOM ITPOT'PAMMBI, X
NHAUKATOPBI U IIVTAHUPYEMBIE PE3YJ/IbTATHBI OBYUEHUSA

4.1. KomnereHuuu

VK-4. IIpuMeHSITh COBpEMEHHbIE KOMMYHUKATHUBHBIE TEXHOJIOTHH,

B TOM 4YHCII€C Ha

MHOCTPaHHOM(BIX) SI3BIKE(AX), IS aKaIEMUYECKOTO U MPO(heCcCHOHATLHOTO B3aUMO/ICHCTBUS.

4.2. UHaukaTopbl KOMIEeTEeHIM i

Kareropun
YHuBepcaJibHbIE
YHHBepCaJbHbIX HNuauxaropsl Pe3ysibTaThbl 00y4eHust
. KOMIIeTeHIIMH
KOMIIeTeHIMii
YK-4.1. CoctaBnsier | YK-4.1.1. 3HaeT HOpPMBI NHCBMEHHOM peuw,
B COOTBETCTBHHU C | MPHUHSTHIC B MPOPECCHOHAIBHON cpefie
HOpMaMH
rocynapcrtseHHoro | YK-4.1.2. YMmeer BecTH A€JIOBYIO IEPENHCKY Ha
sa3bika PO n roCy1apCTBEHHOM A3BIKE PO u/unm
WHOCTPAHHOTO WHOCTPaHHOM SI3BIKE
SI3bIKA IOKYMEHTBI
(mceMa, 3cce,
pedepats! 1 gp.) s
aKaJeMU4ecKoro u
YK-4. Criocoben podecCHOHANBEHOTO
NIPUMEHSATH BBaHMOHeﬁCTBHH
COBpEMCHHEIC VK42 YK-4.2.1 3HaeT HOPMBI YCTHOW PEYH, IPUHSITEHIC
KOMMYHHUKaTHBHBIC - B poheccroHANILHOM cpeze
IIpencrapnsier
TEXHOJIOTHH, B TOM YK-4.2.2. YMeeT BBIOUpaTh CTHIIb OOIICHHUS Ha
Ppe3yIbTaThl
Kommynukarus 4yyclie Ha . rocyJlapcTBEHHOM s3blke P® u uHOCTpaHHOM
aKaJeMU4YecKol U
WHOCTPaHHOM(BIX) . | s3bIKE MPUMEHUTEIBHO K CUTYaIlH
npodeccroHaNbHON N
sI3BIKE(ax), VIS B3aMMOJICHCTBHSI
JeSITeTLHOCTH Ha
aKaJeMUYECKOIro U MEDOIDHSTHSX YK-4.2.3. Bnameer WHOCTpaHHBIM S3BIKOM Ha
npodeccroHanbHOTo ESHI/II)‘{HOFO YpOBHE, HEOOXOAMMO U JIOCTAaTOYHOM  JUIS
B3aNMOJENCTBHSA p o01IeHMs B MpOoQeCCHOHAIBHOH cpenie
(hopmara, BKITIOUAs »
YK-4.2.4. 3HaeT HOPMBI YCTHOM peuu, IpUHSTHIE
MEXXIyHApOIHBIE .
B poheccroHaNIbHOM cpeze
YK-4.3. [Ipuanmaer | YK-4.3.1. Bnageer HopMamMu W MOJEISIMHU
ydacTue B | pEUEBOr0  MOBEACHHS  NPUMEHHUTEIBHO K
aKaJIeMHYECKUX W | KOHKPETHOW CHTyallMM aKaJAeMHUYECKOTO H
mpo¢eCCHOHANBHBIX | MPO(EeCCHOHAIFHOTO B3aUMOCHCTBHUS
auckyccusx, B ToM | YK-4.3.2. YMmeeT BbICTpauBaTh MOHOJOL, BECTU
quCIe Ha | qUajor ¥ TOJHWIOr C COONIIOAEHHEM HOPM
MHOCTPaHHOM(BIX) pedeBoro STHKETA, apryMEHTHPOBaHHO
s3bIKe(ax) OTCTauBaTh CBOM MO3UIIMU U UJICH
5. MPOTPAMMA JUCHUIIJIMHBI
Tembl Kpartkoe cogep:xaHue TeMbl

CoaepaxaresabHbliii Moayab 1. Business Writing

Tema 1. Business letters.

The layout of a business letter. Linking words and phrases.
Compound nouns. Writing e-mails

Tema 2. Proposals: Purpose,

The layout of a proposal. Linking words and phrases. Writing




Tembl

Kpartkoe conep:kanue TeMbl

Structure, Language.

proposals

Tema 3. Letter of complaint

The layout of a letter of complaint. Linking words and phrases.
Writing letters of complaint

Tema 4. . Letter of request

The layout of a request. Linking words and phrases. Writing
requests

Tema 5. Enquiries

The layout of a enquiries. Linking words and phrases.
Compound nouns. Writing enquiries

Conep:karesbHblii MoayJib 2. Presentation of Information and Report Writing

Tema 6. Describing trends.

Types of graphs, main constructions. Linking words and
phrases.
Prepositions. Describing information presented in graphs

Tema 7. Presenting
Information from Charts and
Text.

Presenting at meetings. Embedded questions. Presenting
information from graphical and textual input

Tema 8. Reports: Purpose,
Structure, Language.

The layout of a business report. The use of adverbs. Writing
business reports

Tema 9. Reports Based on
Graphical and Textual Input.

Analyzing advertising costs. Connectors of contrast .
Describing graphs and charts

6. CTPYKTYPA U COAEP KAHUE JUCLHHUIIJINHBI
6.1. ®opma o0yuyenus — ouHasi, kypc — 1, cemectp — 1

HaumeHnoBanus coaepKaTeabHbIX MOTyJIeH KonuyectBo yacos
U TEM Jlexr. | JlabGop. | [Tpaxr. | CPC+K | Bcero
Coaepxareabnsblii moay.b 1. Relations with Clients and Colleagues and General Business
Routines
Tema 1. Business letters. 0 0 6 15 21
Tema 2. Proposals: Purpose, Structure, Language. 0 0 7 15 22
Tema 3. Letter of complaint 0 0 7 15 22
Tema 4. . Letter of request 0 0 7 14 21
Tema 5. Enquiries 0 0 7 15 22
HToro no coaep:xkareibHOMY Moay.iio 1 0 0 34 74 108

6.2. ®opma 00yueHus — ouHasi, Kypc — 1, cemectp — 2

HanmenoBanus conepkaTesbHBIX MOYJIEN KosmyecTBo yacos
U TEM Jleki. | Jlabop. | [IpakT. | CPC+K | Bcero
Conep:xarenbHblii Moayab ConepaxaresbHbId MoayJib 2. Presentation of Information and
Report Writing

Tema 6. Describing trends. 0 0 6 12 18
Tema 7. Presenting Information from Charts and 0 0 6 12 18
Text.
Tema 8. Reports: Purpose, Structure, Language. 0 0 7 11 18
Tema 9. Reports Based on Graphical and Textual 0 0 7 11 18
Input.




HToro no coaep:kareJJbHOMY MOAYJIIO 2 0 0 26 46

72

Bcero no kommnonenty OINOII 0 0 60 120

180

7. OHEHOYHBIE MATEPHUAJIBI (CPEACTBA) U1l TEKYIIEI'O KOHTPOJIA

YCHEBAEMOCTH, MIPOMEXYTOUYHOM ATTECTALIMA
7.1. KOHTpOJIbHBIE BOIIPOCHI.

OBPA3EI 3ATAHUSA ITPOMEXYTOYHOI'O KOHTPOJIA

TEST 1
I READING
Read the text and for each question 1-5 choose letter (A, B, C or D) for the correct
answer.
Steps to effective crisis management

It's essential to plan thoroughly to protect yourself from the impact of potential. This
planning is very important for small businesses as they often lack the resources to cope
easily with a crisis. Failure to plan could be disastrous. At best you risk losing
customers while you're getting your business back on its feet. At worst your business
may never recover.

Analyse the probability and consequences of crises that could affect the business by
assessing the possibility of a particular crisis occurring and determining its possible
impact on operations. Once you have identified the key risks your business faces, you
need to take steps to protect your business functions against them.

Preparing contingency plans in advance, as part of a crisis management plan, is the first
step to ensure that an organization is prepared for a crisis. It should detail the key
business functions you need to perform as quickly as possible and the resources you'll
need to use in the emergency; making the most of the first hour after an emergency
occurs is essential in minimising the impact. As a result, your plan needs to explain the
immediate actions to be taken.

The plan should clearly show that the only people to speak publicly about the crisis are
the designated persons, such as the company spokesperson or crisis team members. The
first hours after a crisis breaks are the most crucial, so working with speed and
efficiency is important, and the plan should indicate how quickly each function should
be performed. The contingency plan should contain information and guidance that will
help decision makers to consider not only the short-term consequences, but the long-
term effects of every decision.

Once a crisis occurs, you'll have no more than 24 hours - or as few as 30 minutes - to
respond in order to gain control of the flow of information. If your contingency plan is
in place and up-to-date, you'll probably be able to get a basic assessment of the
situation and prepare a statement in an hour or less. Once you think you have enough
information to understand the scope of the crisis, draw up a statement for the media and
hold the press conference. If your organization is responsible, say so, and make sure
you express concern about what happened and let everyone know that you are dealing
with the crisis.
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The 1* paragraph states that

the best business never loses its customers.

planning in advance is crucial..

very often small businesses don’t have resources.

the worst business never recovers.

The 2™ paragraph delivers the idea that

it’s very important to identify risks in advance in order to prevent them.
the main business functions are to identify the key risks.

particular crises appear in particular operations.

many businesses face key risks.

The 3d paragraph says that

the impact can be reduced if the company uses all its resources.

the contingency plan ensures crisis prevention.

detailed and comprehensive contingency plan should be prepared beforehand.
emergency occurs if a company doesn’t perform quickly.

The 4™ paragraph states that

the first crises are the most important.

the plan should include information about key players and main actions.
short-term effects are more predictable than the long-term ones.

crises break the efficiency of companies.

The main idea of the 5" paragraph is that

companies usually need less than a day to get control of the situation.

a well-prepared contingency plan facilitates preparation for communication with

the media.

/e

I1.

scope of the crisis defines the statement for the media.
the main concern for companies is dealing with the media.

GRAMMAR

Choose the correct form of the verb.

6.

Lo

12.
13.
14.
15.

16.
17.

I11.

The company suggested fo participate/participating in its new programme.
They risked to launch/launching absolutely new types of the products.

She mentioned fo work/working as a customer supervisor before.

I forgot to include/including this information in the report so I have to rewrite
it.

. I think we should avoid fo promise/promising too much to the customer.
. The head of the department means fo talk/talking to the whole staff about a new

strategy.

The company promised to improve/improving customer service.

The company regretted not fo react/reacting more speedily.

Our management are considering to raise/raising finance.

I remember to get/getting the e-mail from her but I can’t find it in my
correspondence right now.

The company plans to stop fo employ/employing about 100 workers.

They refused fo develop/developing new strategy.

VOCABULARY

Fill in the gaps with the most suitable term. There are two extra terms you
will not need.

release

speed of response action plan press conference press



flow of information legal action damage limitation

18. The public organizations may consider ... against the company accusing it of
negligence that caused the crisis.

19. To ensure a fast ... to emergency companies should constantly monitor their
operations and update their contingency plans.

20. A(n) ... should list the actions you are going to take to improve your
performance, an indication of when you will undertake actions and who is
responsible for achieving goals.

21. A(n) ... provides reporters with the basics they need to develop a news story.

22.The ... includes protecting and strengthening the right of all to seek and receive
information and the existence of a free, diverse and professional media.

IV.LISTENING
Listen to Jane Milton from Not Just Food talking about her customers, then
choose the correct options a-c.
23. How does Jane normally approach potential customers?
by calling them first.
by sending company literature and then calling.
by visiting the clients.
24. What was the original purpose of her website?
a to attract new clients.
b to show potential clients the type of work they do.
¢ to help existing clients to keep in contact.
25. How does her company demonstrate its commitment to clients?
a by always setting a correct price for a job.
b by doing more work than her clients expect.
¢ by reducing the price if the work doesn’t take as long as she quoted.
26. Why does her company take problem with small clients?
a they often grow into bigger clients.
b they are easy to deal with.
¢ they improve the reputation of the company.
27. How has Jane avoided having dissatisfied customers?
a by always exceeding customers’ expectations.
b by working from written instructions.
¢ by continually speaking with the client while the job is being done.
V. WRITING
Write a letter of complaint (60-80 words) to your supplier using the following
information:

o o e

ORDERED DELIVERED
PRODUCT T-shirts T-shirts
QUANTITY 10 000 5000
NUMBER 12 6

OF COLOURS

Kpurtepun oueHuBaHus 3aaHUS IPOMEKYTOYHOI0 KOHTPOJIA

MaxkcuMaibHas 001as cymMmma 0aioB, KOTOPYIO MOXKET MOTYYUTh CTYACHT, YCIEITHO
BBITIOJTHUB BCE€ BU/IBI 3a7jaHuH, cocTaBiisgeT 40 0aymioB, eciau uToroas (opma KOHTPOJIS
— 3a4er.



7.2. Temsbl noxn1ag0B (pedeparos)
He npenycmoTtpeHsl nporpaMmMon JUCHUILIHHBI

7.3. TeMbl MHAUBUAYAJIBHBIX 3a1aHUH

OpHuM U3 BUJIOB MHAMBUAYAIbHON pabOThl 00yUarOmUXcs SABISAETCS UHAUBUAYyalbHas padoTa c
po)eCCHOHAIBHON JIUTEPATypPOl KaK Ha PYCCKOM, TaK M Ha aHTJIUHCKOM si3bike. Llenb maHHOM
paboThl — OCMBICIICHHE U YIIIyOJieHHe 3HAHWH MO JaHHOW AMCUMIUIMHE, Pa3BUTHE HABHIKOB
CaMOCTOSITENIbHOM paboThl 10 cOOpy, cUCTEMaTU3allMu MaTepuana, IPOBEICHUIO UCCIIEIOBAHUS
U aHanu3a. SIBISSICH ONHMM W3 BHJIOB HAay4YHO-HCCIEAOBATEIHCKOW pPabOTHI 00yYarommxcs,
caMocTosiTeNlbHass paboTa ¢ HAy4yHOH JUTEepaTtypoil crmocoOcTByeT (OPMHUPOBAHUIO Y
o0yyYaroImuxcs aHATUTHYECKOT0, TBOPYECKOTO MBILIIICHHS.

WNuauBuayanbHble 3aJaHUS COCTOAT U3

a) Rendering: mpopabotka mnpodeccHOHANIBHON JIMTEpaTyphl Ha PYCCKOM S3BIKE C
MOCEAYIOLIEH Mepeaadyeil CoIepKaHms aHIITMACKUM SI3bIKOM.
b) Summarizing: nmpopa®oTka MPoPeCCHOHATHHOW JTUTEPATYPhl HA AHTJIMMCKOM SI3BIKE C

MOCTEAYIOLIEH MepeIadeit ee coiepKaHusl.
7.4. O0pasen IK3aMeHAITUOHHOT0 OUJIeTA
JloHeukui rocy1apCTBEHHbIA YHUBEPCUTET
DKOHOMUYECKUH (paKyIbTeT
Kadenpa anrnuiickoro si3blka Juis 5KOHOMUYECKUX CTIeUaIbHOCTEN

IIporpamma Beiciiero oopasoBanusi  IIporpamMma maructparypsl

Hanpasnenue noaroToBku 38.04.04 I'ocynapcTBEHHOE U
MYHHUIIUIIAIBEHOE YIIPABIECHUE

[Tpoduns moaroToBKU GR-menemxMenT. B3anmonelictBue 6usHeca
1 OPraHOB BJIACTH

dopma 00yueHust Ounas

Cemectp BTOpOM

JucuurnnuHa WNuoctpanubiii 361K TPOdheccHoHaNBHOM
JESITEIbHOCTH

OK3aMeHaIMOHHbIN Omer No
1. Reading. Read the text and choose the best word to fill in each gap from A, B, C or D.
2. Language. Choose a letter (A, B, C or D) for the correct answer.
3. Writing. Write a report on the given statistical input.

YTBepkIeHO Ha 3aceaHnU Kadeapbl aHTTUHCKOTO SA3bIKa Il SKOHOMUYECKUX CIEIHAIbHOCTEH
[TpoTokon Ne ot «» 20 T

3aB. kadeapoii K.}.H., mo11. D.P. bparuna DK3aMEHATOPHI:

KpuTepnu OICHUBAHUA IK3AaMCHAIIMOHHOI'0 3aJaHUA

Tun Kpurepuu onenku bamnsr
3aJlaHus
3aganus no | Tum 3agaHus: MHOXKECTBEHHBIM BbIOOp, 15 Bompoca, Kaxkablil
JIEKCUKE MIpaBWJIbHBIN OTBET oLeHuBaeTcs B 1,5 Oana:

15 Bompoca X 1,5 6amna 22.5
Hroro 22,5
[TucbmenHo | CoOTBETCTBUE CTPYKTYpE 2
e CooTtBeTcTBHE 00BEMY 0,5
3aJIaHHe Coneprxanue/o0miee HHGHOPMAIIMOHHOE HATTOJIHCHHE 2




CooTBeTCTBUE CTUITIO 2

['pamMaTHueckasl v JIeKCu4ecKas MpaBUIbHOCTh 2
HUroro 8,5
Urenue Tun 3amaHus: MHOXXECTBEHHBIH BBIOOp, 6 BOMPOCOB, Ka)bIil

MIPaBWIIbHBIN OTBET OlleHuBaeTcs B 1,5 Oama:

6 BorpocoB x 1,5 Gaya 9
Hroro 9
Bcero 3a 3xk3aMeH 40

8. PACIHIPEJAEJIEHHUE BAJIJIOB, KOTOPBIE INOJYYAIOT OBYYAIOIIUECS

10

OO6m1ast orieHKa 3HAHWM, O0YYAOIIMXCS MO AUCIUIUIMHE TTPoBoauTCes mo 100-0amuibHON mIKaie
COTJIACHO TaKUM KPHUTEPHSM, IPUBEJCHHBIM B TabmuIe Hinke. OpraHu3aioHHO-y4eOHas pabota
oOydJaromerocss B ayJIUTOPHH OIIEHUBAETCS HAa OCHOBE TaKMX KPUTEPHEB KakK IOCEIIAEMOCTh
3aHSATUHN, aKTUBHOCTH BO BpPEMs MPOBEJCHUS JIEKIIMOHHBIX M MPAKTUYECKUX 3aHSATUN (BOMPOCHI
JIEKTOPY MO TeME JICKIIMOHHOTO MaTepuaia, ydacTue B 0OCYXICHUHU IMPOUICHHOTO MaTepuala,
pellIeHne 3a71a4 U CUTyalui y JOCKH U T.I1.).

ConepxaTtesibHbIe MOYJIH Bua pa6otsl Banasl
Opranu3zalinoHHO-y4yeOHas paboTa CTyieHTa B 20
ayJIUTOPUHI

. CamocrositenpHas padbora 20
ConepxarenbHblii MOIYb | Vs B IyaTbHas pabota 20
[IpomMexyTouHast KOHTpOJIbHAsI paboTa 40
Hroro 100
Opraam3zaiimoHHo-y4eOHast paboTa cTyZeHTa B 20
CamocrositenpHas padbora 20
ConepkaTenbHblii MOAynb 2 |VHIuBUAYyanbHas padboTa 20
DK3aMeH 40
Hroro 100
CooTBercTBHE 02J1U10B OLICHKE
OrneHka 1o mATHOAIUTHPHOM IIKaJIe
KommuectBo 6annoB =
s 100 ECTS | DOkzamen, nuddepeHnrpoBaHHbIN 3auer
3auer
90-100 A OTJIMYHO 3a4TEHO
80-89 B 3a4TE€HO
75-79 C XOPOIIO 3a4TEHO
70-74 D 3a4TEHO
60-69 E YAOBJIETBOPUTEITHHO aTTemo
35-59 FX HE 3a4TEHO
034 F HEYJIOBJIETBOPUTEIHHO e 3a9TeH0

9. OBECIIEYEHUE OBPA30OBATEJIBHOI'O ITPOLUECCA IJI JIUII C

OI'PAHUYEHHBIMUA BO3MOXKHOCTSIMU 31I0POBbsI U UHBAJIMI0OB
B xone peanuzanmuu OUCHUIIIIMHBI HMCTOJB3YIOTCS CJEAYIOIIME JIOMOJHUTEIBHBIE METObI
o0ydeHus1, TeKYIIEro KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOUHON aTTecTallii 00yJaroIIuXcs B
3aBUCUMOCTH OT WX UHAUBUAYAITBHBIX OCOOCHHOCTEH:
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1) JUTSL CIIETBIX U CIIA00BUISIINX

— JeKIUH OQOPMIISIOTCS B BUJIE 3JIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO € TIOMOIIbIO
KOMIIbIOTEpA CO CIEIMATN3UPOBAHHBIM IIPOIPAMMHBIM 00€CIICUEHUEM;

— J17151 BBITIOJIHEHUS 3aJJaHUs IPYU HEOOXOAMMOCTH MPEOCTaBISETCs YBEINUNBAIOIIEe
YCTPOKCTBO; BO3MOXHO TaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUUBAIOIINX YCTPOUCTB;

— MHUCHMEHHBIE 3aJJaHHUs OPOPMIISIOTCS YBEIIMYEHHBIM HIPHPTOM.

2) JUTS TITyXUX W CTa00CIBIIIAINX:

— JeKIUH OQOPMIISIOTCS B BUJIE SIEKTPOHHOIO JOKYMEHTA;

— IHCbMEHHBIE 3aJJaHHs BBIIOJIHAIOTCS Ha KOMIIBIOTEPE B MUCbMEHHON (opMe;

— 9K3aMeH MPOBOJUTCS B MUCbMEHHOHN (popMe Ha KOMMBIOTEPE; BOZMOXKHO MPOBEICHUE
B (hopMe TECTHPOBAHUSI.

3) JUISL JIAL C HAPYLLIEHUAMU OIIOPHO-IBUTATEJIBHOTO alIapara:

— JeKIUH OQOPMIISIOTCS B BHJIE DJIEKTPOHHOTO JTOKYMEHTa, JOCTYITHOI'O C TMOMOIIbIO
KOMIIbIOTEpA CO CIEIMATU3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHUEM;

— IHCbMEHHBIE 3aJJaHUs BBIIOJIHAIOTCS Ha KOMIIBIOTEPE;

— 9K3aMeH U 3a4€T MPOBOJATCS B YCTHOHM (hopMe WM BBINOJHSIOTCA B MUChMEHHOM
(dhopMe Ha KOMIThIOTEDE.
[Tpu HEOOXOIUMOCTH MPETyCMaTPUBACTCS YBEIMUEHUE BPEMEHHU 151 TIOATOTOBKU OTBETA.
IIponienypa npoBefeHHs MPOMEKYTOYHOM arTecTaluu i OOy4aroLUXCsl YCTaHAaBIMBAETCS C
y4€TOM HMX HHIUBUAYAIBHBIX NCUXO(U3MUECKUX 0COOCHHOCTEW. IIpoMexyTouHas arrecTanus
MOXET IPOBOAUTHCS B HECKOJIBKO TaIOB.
[TpoBenenue npoueaypsl OLEHUBAHUS PE3yJIbTaTOB OOYUYEHHS JIOIYCKAeTCs C HCIOIb30BAHUEM
JMCTAaHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOIOTIUH.
ObecneunBaeTcs AOCTYNn K HWHGOPMAIMOHHBIM W OuOIMOrpauueckuM pecypcaMm B CETH
WutepHer s kaxaoro oOydaromierocs B (Gopmax, aJalTHPOBAHHBIX K OIPaHMYEHMSIM HX
3JI0POBbS U BOCIIPUATHUS HH(DOPMAIIH:

1) st cienpIX U CIabOBUISAIINX

— B Ie4yaTHOU (opMe yBEIMYEHHBIM HIPUPTOM;

— B (JOpMeE IEKTPOHHOTO IOKYMEHTA;

2) Ui TIIyXHUX U cIa00CbIIIAIIUX:

— B IeYaTHOH Gopme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

3) nst 0Oy4aroUIMXCs ¢ HapyIIEHUSIMHU OIIOPHO-BUTATEIILHOTO anmapara:

— B TeyaTHOU (opme;

— B (popMe 3JIEKTPOHHOTO TIOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE YYEBHOI'O INIPOLECCA
VYyebnubie 3aHsTUs TpoBoAsATcs B 7/-M u  5-M kopmycax [onl'Y (r. [Homenk, yiI.
Yemtockunnes,186; 1896). [Ins mpoBeneHus abOpaTOPHBIX 3aHATHH TpeOyeTcs ayauTopus,
00OpyJOBaHHAasi MEJOBOM WM MapKEpHOW TOCKOH, MYyJIbTUMEIUHHBIN MPOEKTOp U DSKpaH,
HOYTOYK, KOMIUIEKT yueOHOU Mebenu ISl CTy/IeHTOB, pabouee MECTO MperoaaBarTesi, BHIXO B
WHTepHeT — mpoBOIHOW WK C Ucnojb3oBanneM Wi-Fi.

Jlyig caMoCTOsTeNIbHOM paboOThl UCIONB3YIOTCA TEKCTOBBIE M 3JIEKTPOHHBIE pecypchl HayuHoii
OUOJIMOTEKM YHUBEPCHUTETa W JPYTHX DSJCKTPOHHBIX OMOMMOTEYHBIX 0a3 JaHHBIX, y4eOHO-
MeTOoJIn4YecKoe obecreueHne, NpeACcTaBlIeHHOE B YUeOHO-METOANUECKOM KaOuHeTe 7-ro Kopiyca
(ayn.103).

OOyyaromuecs MMEIOT BO3MOXKHOCTbh HCIIOJIB30BaTh ydeOHbIe MaTepuaibl MO JUCIMILIUHE,
pa3menieHnbie Ha matdhopme Moodle LlenTpa quctannmoHHOr0 00pa3oBaHUS SKOHOMHUYECKOTO
¢dakynbrera «JoH'Y». Ilpu u3yuyeHUU NUCHUILUIMHBI MPUMEHSIOTCS 3JEKTPOHHOE OoOydeHue U
JMCTAaHIIMOHHBIE 00pa30BaTEIbHbBIE TEXHOIOTHH.
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C wucnonp30BaHHEM peCcypcoB IUIAT(HOPMBI JAUCTAHIIMOHHOTO OOpa30BaHMs OCYIIECTBISICTCS
TEeKYIIUHA KOHTPOJIb 3HAHUH, 00yUJalOIMMUXCs Ha OCHOBE TECTUPOBAHUS U MTPOBEPKHU PE3YJITATOB
CaMOCTOSITENILHOUN PabOTHI.

11. PEKOMEH/IOBAHHAS JIUTEPATYPA

11.1. OcHoBHas JuTepaTypa

1. Emenko JI. B. Overview of business correspondence, presentation techniques and report
writing. Marepuassl 17151 CaMOCTOSITEIbHOM paboThl MarucTpOB YKPYITHEHHON TPYIIIBI
Hanpasnenus noarorosku 38.00.00 DxoHoMuKa U ymnpasieHue: yuedHoe mocoodue / JI. B.
Emenko, M. M. I[lucapesckas, 3. P. bparuna — onenx: JouHY, 2019 — 123 c.

2. Emenxko JI. B. Overview of business correspondence, reading and presentation
techniques. 3adanus 051 AQyOUMOPHOU U CAMOCMOAMENbHOU PAOOMbL MASUCTPOS
VKPYNHeHHOU epynnuvl Hanpasierus noocomosku 38.00.00 Dxonomuka u ynpasnenue:
yuebno-memoouueckoe nocooue / JI. B. Emenko, M. M. Ilucapesckas, 3. P. bparuna —
Honenxk: ouHY, 2019 — 136 c.

3. bparuna 3. P. Memoouueckue pexomenoayuu no opeanuzayuu npaxmudeckux 3auamuil
CMYOeHmo8 HeCneYUaIbHbIX (haKy1bmemos no oucyuniute « Mnocmpanmwiii 361Ky
(anenutickuti, Hemeyxuti) / D.P. bparuna, JI.B. Emenko, M.M. Ilucapesckasi, E.H.
Hazapenko — lonenk: 'OY BIIO «/loHenknii HaliuoHaabHBIA YHUBEpCUTET», 2016. —
35c.

4. E.H. Hazapenko, Memoouueckue yKazanus no opeanu3ayu cCamocmoamenbHol pabomul
CMYOeHmMOo8 HeCneyuaIbHblX Gakyibmemos no oucyuniune « MHocmpanuwiil 31k »
(anenutickuil, Hemeyxutl, ucnanckuti)/ A. 1. BopooseBa, M.B. ConoBaposa, A.T'.
Anpomuna, JI.B. Emenko, E. K. Kpamapenko.— [lonenk: 'OY BIIO «/lonerkuii
HallMOHAJIBHBIN YHUBEpcute™», 2016, 70 c.

11.2. Jlono/iHUTeILHASA JIUTEPATYpPA
1. D. Cotton, D. Falvey, S. Kent. Market Leader (Upper-Intermediate). — Longman,
2011.
2. J. Rogers. Market Leader (Upper-Intermediate. Practice File). — Longman, 2011
3. Longman Business English Dictionary. — Longman, 2000.
4. J. Crowther-Alwyn. Business Roles. — Cambridge, 2006.
5. B. Mascull. Business Vocabulary in Use. — Cambridge University Press, 2004.
6. Horner, D. Words at Work [Text] : [Vocabulary development for Business English] /

D. Horner, P. Strutt. - Cambridge : University Press, 2006. - 138 p.

12. ”H®OPMALNIMOHHBIE PECYPCbI

1 Caiit unpopmarnmonnoro arenrcrsa The Economist http://www.economist.ru

2 Caiir nH(pOpPMAIIMOHHOTO areHTCTBa 3epKasio Hejaenu  http://news.zn.ru

3 Caiit uapopMmaroHHoro areaTcTBa CNN http://money.cnn.ru

4. Caiit nuapopmanonHoro areHrcTea BBC http://www.bbc.co.uk/russian
5. Caiit uHpopMarmonHoro arearcTea BBC

http://www.bbc.co.uk/news/world

6. Caiit nHGOPMAITMOHHOTO areHTcTBa Euronews http://ua.euronews.ru

7. eLIBRARY.RU: nayunas snextponHas oubnuoreka: caiit. — Mocksa, 2000- . — URL:

https://elibrary.ru (nata obpamenus: 01.09.2023). — Pexxum moctyna: st aBTOPU30B.
MOJIb30BaTesIeiH. —TeKCT: AIEKTPOHHBIN.

8. DuiekTpoHHO-0nbnoTeunasi cucrema Jloul'Y: caiit / ®I'BOY BO «Joul'Y». —
Honenk, 2016- . — URL: http://library.donnu.ru/ (mata o6pamenus: 01.09.2023). — Pexum
JocTyna: cBOOOJHBINA. — TEKCT: AIEKTPOHHBII.
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9. JuekTpoHHbI kaTagor Hayunoii 6méamorexn oul'Y: pasznen caiita / Hb Jlonl'y. —
Texkcr: snexkrponnsnii // ObC [onl'Y: caitr. — URL: http://library.donnu.ru/catalog/ (mata
obpamtenus: 01.09.2023). — Pexxum JocTymna: MOMCK CBOOOIHBIHM, 3JIEKTPOHHbBIE JOKYMEHTBHI —
I mosib3oBatenent Joul'y.

13. MIPOTPAMMHOE OBECIIEYEHHUE
1. Windows 7 PRO (xopriopatuBHas numen3us JJorl'Y Ne 46484614);
2. Microsoft Office (koprioparuBHas aunen3us JJonl'yY munensus Ne 46472919);
3. Microsoft Visual Studio (sutiensus nporpammsl DreamSpark 1t BBICIINX yueOHBIX

3aBeCHUN);
4. AntuBupyc Kacnepckoro, Libre Office, Adobe Acrobat Reader, xPDF, Paint.NET.
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