


PaGouass nporpamma pucuuminHer «Meanauns u neperosopel B cdepe GR» i
obyuaromuxcs no Hanpasinennio noarotoku 38.04.04 T'ocynapcrseHnoe U MyHANHIATLHOE
ynpapnesne (Marucrepekas mporpamma:; GR-MeHeukvmenT. BsammopeicTeue OHsHeca H
OpraHoB  BJACTH), COCTaBlieHa Ha . OCHOBaHMM  (DeJEpAIBLHOrO  rOCYAApCTBEHHOrO
00pa3oBaTeNLHOrO CTaHjapra Beicmero o0pa3oBaHus — MAarucIparypa II0 HalpaBlEHHIO
mnoproroeku  38.04.04 TocymapcTBeHHOE W MYHHIMIAIBHOE YIPABIEHHE, YTBEPKAEHHOIO
npukasoM MuHHCTEPCTBA HayKH U BEICIIero o0pasosanus Poccuiickoit @exepainu ot 13 asrycra
2020 r. Ne 1000, ITopska OpraHA3alMy | OCYIIECTBICHHs 00pa30BaTe/IbHON JEHTENBHOCTH [0
0BpasoBaTENBHBEIM MPOrpaMMaM  Bbicliero 0OpasoBaHus — mporpamMam Oakalaspuara,
ImporpamMmam  CHelfandTeTa, MporpaMMaM  MArHCTPATyphl, YTBEPHIEHHOIO TPHKA30M
MumnucTepcTBa HayKH U BRICIIEro 06pasosanus Poccuiickoii @eaepannu ot 06 anpens 2021 r. No
245 (c W3M, ¥ JIOM.), B COOTBETCTRBHM C YYEOHBIM TUIAHOM, YTBEPHCICHHBIM YUYEHBIM COBETOM
@®I'bOY BO «Horl 'Y » mnst nadopa 2024 roja.

Pazpaboramk:

CT. TIpenonaBaTeib Kaheapbl MexKIyHApPOIHOro %

OH3HECa U JIETIOBOTO aJMHHHCTPHPOBAHU M.H. [TomoBa

PaGoaas nporpamma oo6pena Ha 3aceanun Kadeaper MexkyHAPOIHOTO Ou3Heca
H IEIOBOTO aIMHHHCTPHPOBAHNA
ITporokos ot 26.03.2024 r. No 9 -

3apenyrommi Kadeapoi _ - 0.J1. Hexpacosa

COI''TACOBAHO:

JlekaH 3KOHOMHYECKOro (haKyIbTeTa 2 10. H. [Mommukos
28.03.2024 r.

y‘ELeSHO-MGTUﬂH‘ICCKaﬂ KOMHCCHA DKOHOMHYCCKOrO CiJaKyJ'ILTETa
[Tporoxoxn ot 27.03.2024 r. Ne 7

Ilpencenarens %/ E. H. Ctpenuna

PykoBoauTes 0CHOBHOM IpoeccHoHaNBHOM i

77

obpasoBaTellbHOMN NporpaMMel, i

J-p 5KOH, HAYK, OLEHT : - O.JI. Hexpacosa
26.03.2024 r.



1. MECTO JUCHHUILJIUHBI B CTPYKTYPE OBPA3OBATEJIBbHOM NPOT'PAMMBI

1.1. TpedoBanus K npeaBapuTe1bHOM NOAr0TOBKE o0yuarommxcs,
NpealecTBYIOINE U CONYTCTBYIOIIHE JUCUHUIINHBI, HA KOTOPBIX OCHOBbIBAETCH U3y4YeHHe
JAAHHOI1:

JUCLUIUIMHBL  NpOrpaMMbl  Maructparypbl:  «GR-MeHEIKMEHT», «AHTUKPU3UCHOE
ynpasneHuey, « Texnonoruu GR-kaMmaHuii.

1.2. lucuMIuvINHBI, KypcoBble padoThl 1 NPAKTHKH, IS KOTOPHIX OCBOCHUE JAHHOM
AUCHUILUIMHBI HE00X0AUMO KaK NpeallecTBYIONIee:

[IpousBoacTBEHHAass  NpaKTUKa:  OpodeccHOoHaldbHAas  NpPaKTUKa 1O  MPOQUITI0
ACATCIIBHOCTH, MPOU3BOJCTBCHHAA IPAaKTUKA: MPCAAUIIIIOMHAA; BBIITYCKHasA KBaJ'II/I(i)I/IKaHI/IOHHaSI
pabora.

2. OIIMCAHUE JUCHHUIIVINHbI

2.1. O0mas xapakTepucTHKA

HauMmeHoBaHue nokazareis 3HayeHNe moKa3aTeis

Haspanne 006pa3zoBaTeIbHON MPOTpaMMBbl 38.04.04 T'ocynapcTBEHHOE U
MYHUIIUIIAIHHOE YIIpaBICHHE
(Maructepckas nporpamma: GR-
MeHeIKkMeHT. B3aumoneiictBue 6usHeca u
OpraHOB BJIACTH)

[Iudp 1 Ha3BaHUE B COOTBETCTBUU C b1.B.ZIB.5.1 «Menauanus 1 neperoBopsl B
Y4eOHBIM IIJIAHOM chepe GR»

Yacte 00pa3oBaTesbHOM MPOrpaMMBbl BapuaTtuBHas 4acTh: BEIOOp CTY/IEHTOB
KonnuecTBO 3a4eTHBIX €QUHULL / BCETO YaCOB 2/72

2.2. Pacnpenesienue 4acoB no ¢gopMamM U nepuoaamM ooyueHus

O0111e€e KOJIMYECTBO YaCOB
£ CaMOCTOs
®opma 218 .
> | £ | nexuu- | mabopa- | MPaKTH- | -TENbHOM dopma
o0yueHuUs 2| 3 BCETO

3 OHHBIX | TOPHBIX | 4YeCKHX | paboThI + KOHTPOJISI

KOHTPOJIb
Ounas 2 3 0 0 34 38 72 3a4eT

ey TUCHUMIAHBI

®opmupoBanue y Oynymiero crneuuaincra B chepe GR-menemxmenta, ymeHuil u
HABBIKOB, IMO3BOJIAIOIINX KAUYCCTBCHHO OCYLICCTBJIATHL MCAUALIAIO U HGpCFOBOpHLIfI mponecc B
cdepe B3auMoIeiicTBIS OM3HECa U OPTaHOB BIACTH.

3. KOMIIETEHIHUH OBYYAIOIIEI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHHUS KOMIIOHEHTA OBPA30OBATEJBHOMN NPOT'PAMMBI, X
NHANKATOPBI U IINTAHUPYEMBIE PE3YJIbTATBI OBYUEHUSA

3.1. Komnerenunn



4

YK-4. CnocoGeH MpUMEHSTh COBPEMEHHbIE KOMMYHHKATHBHBIE TEXHOJOTHH, B TOM
qyclie Ha MHOCTPaHHOM(BIX) s3bIKe(ax), UId aKaJeMHYecKoro H MpodecCHOHaIBLHOTO
B3alMOJEICTBUSL.

[1IK-5. CrnocobeH peanu3oBbIBaTh KOMMYHHKAIIMOHHYIO CTPAaTErHi0 B3aUMOJCHCTBUS
OU3HEC-CTPYKTYp M OPTraHOB IOCYJAapPCTBEHHOI'O M MYHHUIMIIAJIBHOIO YIPABICHHS, MPOBOJIUTH
MpoLeAypbl MEAUALINU B CIIEIIUAIM3UPOBAaHHOMN cdepe.

HNuaukaTopsl KOMIIeTeH U

Komnerenmmu Nuaukatopel Pe3ynbrathl 00ydeHwmst
VK 4.4 VYK.3.1.1. 3uaem OCHOBHBIE TIOJIOKCHUS
YK-4. T MIPOBEJICHUS TIPUTOBOPOB
CriocobeH mpuMeHsTh Koopautupyer u VK.3.1.2. 3
CoBpeMeHHBIe HAIIPABIISET .3.1.2. 3naem NpPUHLUIIBI UCTIOJIB30BAHUSA )
KOMMyHHKATHBHES IIePErOBOPHBIIA COBPEMEHHBIX KOMMYHUKATUBHBIX TEXHOIOTHIA
TCXHOJIOTHH, B TOM 1ponece Bucq)epe VYK.3.1.3. Vmeem BbISABIATH KOH(QIIUKTEHI,
qHCcIe HA B3aMMOJIEHCTBUS | po3HUKAIOIIME
HUHOCTPAaHHOM(BIX) Ou3Heca M OPraHoB | o npomecce KOMAHJHOH  paboThl, "
ABIKE(ax), 1A BJIACTH € KOHCTPYKTHBHO YIIPaBJISATh HMH
aKaneMHIIECKoro u UCIIOJIb30BaHUEM
NpohecCHOHATBHOrO YK.3.1.3. Vmeem wucnonb3oBaTh pa3IHyYHbIE

COBPEMEHHBIX
B3aMMOJICHCTBHS. TAMBl  KOMMYHHUKAIlMM I OOeCTIeUeHHs

KOMMYHUKATUBHBIX .
. 3¢ (PEeKTUBHOTO B3aUMOICHCTBUS
TEXHOJIOTUI
IIK-5. MNK.5.2.1. 3unaem nUpUHLMIBI MEAWALMH U
Cnocoben OpraHu3alii B3aUMOJICHUCTBHS KOMMEPYECKUX H
peann30oBbIBATh HEKOMMEPYECKHX OpPTaHU3aINil C OpraHaMH BIACTH
KOMMYHHUKAIIHOHHYIO IK.5.2.2. 3naem METOBI yIpaBIeHAS
CTpaTeruio MK 5.2 KOH(IUKTaMU

6B3aHMOHeHCTBHH ITpoBoaHT IIK.5.2.3. Ymeem ananusupoBatb, IUIaHUPOBATh U
H3He§'g}}f’l§§TYP H IPOLIEyPbI OpraHU30BbIBaTh JIeATENbHOCTD B chepe
roc apCTBeHHOFO " MeMAIY B KOMMYHHKAIIUIl KOMMEPUYECKHX U HEKOMMEPUECKHX

MyIfI/IpI/IHaJIBHOFO CIICIHATH3HPOBAHHOM OpraHu3allii ¢ OpraHaMu BJIACTU
YHHL chepe IK.5.2.4. Vmeem mnaHupoBaTh, yHOPaBIATh U

yIpaBlIeHUS,

KOHTPOJINPOBAaTh KOMMYHHKAIIMH B IPOEKTE
MIPOBOUTH MPOLETYPHI

MeOaualvy B
CIIEUAIM3UPOBAHHOMN

ctepe.

4. IPOTPAMMA JUCIUIIJIMHBI

Tembl Kpartkoe coaep:kanue TeMbl

ConepxareJibHbIA MOAYJIb 1
KonuentyajibHble 0CHOBBI Be/IeHHUSI EPErOBOPHOIO mpoiecca

Tema 1. 1} 1. ITeperoBops! kak (hopMa KOMMYHHKALIMH, ClIEHU(pHKa KOTOPOii B
[leperosops! kak popma HEOOXOIMMOCTH TOCTIDKEHHS LeICH B YCIOBUAX Pa3Iudusl HO3ULIUHI
JIeTI0BOM KOMMYHHMKALIUH, Y UHTEPECOB.

OCHOBHBIE TIOAXO0/bI K BeJleHHI0 2| 2. OCHOBHBIE NTOAXO0bI K BEJICHHUIO IIEPETOBOPOB, «KECTKHE»
HEPETOBOPOB MIEPEroBOPHI, IEPETOBOPHI C MO3UIMH NHTEPECcOoB, ["apBapackas

HIKOJIa TIEPETOBOPOB.
3l 3. Dtuka meperoBopHoOro mpoiecca. Mcrnons3oBanne
MaHUITYJISITUBHBIX TEXHUK B IIEPETOBOpax

Tema 2. 1. OCHOBHBIE 3TAIIbl AEI0BOK OeCebl.




Tembl Kparkoe conepxxanue TeMbl
[TeperoBopsl Kak 2. OcoOeHHOCTH 1IeIed U B3aUMOIEHCTBHUSA Ha KaXKIOM DTalle.
Pa3sHOBHIHOCTH JIETIOBOM 3. IleperoBopsl kak opMa jea0Boi Oecenbl. CBsI3b 3TAIOB JICIOBOM

Oecenbl — CTPYKTYpa | JIOTHKA Oece/ibl U IPOLIEAYPHI IEPETOBOPOB. AHAIN3 IBMXKEHUSI 110 dTaraM B

neperoBopHoM mnporecce. Criennprka paboThl IeperoBoOpIIuKa Ha

K2)KJIOM JTarle.

Tema 3. 1} 1. TexHomorus MOATOTOBKHU IIEPETOBOPOB: cOOp MH(POpMAIIHH,

[ToaroroBka neperoBopos onpenenenne uurepeco, BATNA, ZOPA, cTpykTypupoBaHue

MIEPETOBOPHOTO MPEATIOKEHHSL.

2. OcobeHHOCTH pabOTHI Ha KaXKIOM 3Tare MoAroToBKH. dopmar
MOJITOTOBKH MEPETOBOPHOTO MPEJIOKEHHS.

Tema 4. 1. OcHOBHBIE ATANBl IEPETOBOPHOTO TIpOIIECcca.
Opranu3aryst MpoBeIeHHS 2. AHanm3 BepOaIbHOTO W HEBEpOAIFHOTO MOBEIEHUS YIaCTHUKOB
MIEPETOBOPOB MIEPErOBOPHOTO MPOIIECCa.

3. KiroueBsle ponu B eperoBopHoM mporiecce. McnonHenue
KJIIOYEBBIX poJieil B cUTyaluu paboThl OJHOTO NEPETOBOPIIUKA U
[IEpErOBOPHON KOMAHEI.

CoaepikaTeJIbHBII MOAYJIb 2
Meauanus Kak HAYYHO-IIPUKJIAAHAA OTPAC/b 3HAHUSA

Tema S. 1. TlonsAaTHE Menmuanuu, NpeAMET U CHUCTEMa albTePHATHBHOTO
Menunanus Kak TEXHOJIOTHUS paspelieHust Cropos.
aIbTCPHATUBHOTO paspellICHUA 2. TIpUHIMITBI 1 METO/IbI AIBTEPHATHBHOTO PA3pEIICHHUs] CIIOPOB.
KOH(IIMKTOB M CIIOPOB 3. IlpeumymiecTBa 1 HEAOCTATKH aJbTEPHATUBHOIO pa3peleHUs
CIIOPOB..
Tema 6. 1. Wctopus Menmanuyd Kak MeTOAa adbTEPHATHBHOTO
UcTopust cranoBieHus u paspemeHnst CropoB.
pa3BUTHE MEIUALUU 2. CootHouieHue NoHATHH "KOHQIHUKT", "KOHIUKTONOTUSA" H
"Menuanusa".
3. OcCHOBHBIC NPUHIUIEI MEIHAITHH.
Tema 7. 1l 1. CyObekTsl Meauamum.

CyOnexTsl 1 BUbI Memuanu 2| 2. Buger Menuarnum.
3l 3. Odunmansable MeauaTopsl. HeoduimanpHeIe MEAHATOPEL.

Tema 8. 1. W3 uctopuu IpouCXOXKIACHHS CIIOpa.
Cniop, AuCKyccusi, MoJeMUKa. 2. OmpeneneHue MOHATHIA «CIIOP, «TUCKYCCUSD), «ITIOJICMUKA.
IpoucxoxaeHue u MeTo/bl CINTOYSHUST HAYYHOTO KOJUICKTURA.

Icuxojorundeckue ocobennoctu | 3. Ilcuxomoruueckue IIPUEMBI y6€)KZ[CHI/I$I B CIIOPE: MIPUEMBI
BO3Z[CI710TBH$[ Ha YYaCTHUKOB B CIIOPEC, BOIIPOCHI B CIIOPC U BUABI
OTBETOB, HCYCCTHLIC ITPUCMBI, IIO3BOJIMTCIILHBIC
HEMO3BOJIMTCIIBHBIC YJIIOBKHU B CIIOPE.

5. CTPYKTYPA U COAEPKAHUE JUCIIUIIJIMHBbI

5.1. ®opma o0yueHusi — ouHas, Kypc — 2, cemectp — 3

HaumenoBanus COACPIKATCIbHBIX Monyneﬁ KonndecTBo yacos

U TEM Jleku. | JlaGop. | Mparr. | CPC+K | Beero

Conep:kareabHblii MoayJb 1 KoHllenTyajibHble OCHOBBI Be/IeHHsI TIEPErOBOPHOI0 Mpoiecca

Tema 1. IeperoBopsl kak Gopma IeT0BOI
KOMMYHHKAIIH, OCHOBHBIE MOAXO/IbI K BEICHHIO
[IepPEeroBOPOB

Tema 2. TleperoBopbl Kak pa3HOBHIHOCTH JICIOBOM 0 0 4 5 9
Oecenbl — CTPYKTypa M JIOTHKA




Tewma 3. Tloaroroska meperoBopoB 0 0 4 5 9

Tema 4. Opranuzaiiysi IPOBEICHUS IEPETOBOPOB 0 0 5 4 9

HToro no cogepxaTeJbHOMY MOAYJIIO 1 0 0 17 19 36
Coaep:xareJbHbIH MOAYJIb 2 Meauanusi KAaK HAYYHO-NPUKJIAHAS 0TPAC/Ib 3HAHUS

Tema 5. Meauanus Kak TEXHOJIOTHS

IBTEPHATUBHOTO pa3penieHus] KOHQINKTOB U 0 0 4 5 9

CTIIOpOB

Tema 6. VicTopusi cTaHOBIIEHUS U pa3BUTHE MEAHALIUU 0 0 4 5 9

Tema 7. CyOBEKTBI U BUIBI METUAITUU 0 0 4 5 9

Tema 8. Cnop, AuCKyCCHsl, MOTEMUKA. 0 0 5 4 9

[IponcxoxeHne 1 MCUXOJIOTHIECKHE 0COOCHHOCTH

HToro no copep:kareJJbHOMY MOAYJIIO 2 0 0 17 19 36

Bcero no komnonenty OITOII 0 0 34 38 72

6. OHEHOYHBIE MATEPHUAJIBI (CPEJACTBA) JJIAA TEKYIHEI'O KOHTPOJIA
YCHEBAEMOCTH, TIPOMEKXYTOYHOMN ATTECTAIIUA

6.1. KoHTpoJIbHBIE BONIPOCHI
1. OcobeHHOCTH TMpenoaaBaHusl MPEIMETOB KOMMYHHUKATHBHOTO IMKJIA B BBICIICH H
cpeanei mkosne EBpornbl u Poccun.
OCHOBHBIE IPUHIIUIIBI STUKHU U XapaKTep A€T0BON KOMMYHHUKAIIUH.
Tunel KOMMYHHUKAIMK (MMIIEPATUBHBIN, MAHUTTYIITUBHBIN, THATIOTUYECKU)
MHOroMepHOCTb JTUYHOCTH JI€JI0BOT0O IIAPTHEPA B BOCIPUATHN U B3aUMOJIEUCTBUU.
YPOBHU KOMMYHHKAIIUH.
Buas u popMbl KOMMYHUKAITUH
Tunonorus manoctu MBTI (Myers-Briggs Type Indicator)
Juxoromus E-I. [IpuMepsl HENMOHUMaHHUS U3 1E€JIOBOM IIPAKTUKH.
9. Huxotomus S-N. [Ipumepsl HeMOHUMAaHUS U3 1€I0BOM MPAKTHKU.
10. {uxoromus F-T. Ilpumepsl HEMOHUMaHUS U3 AETOBON MPAKTUKU.
11.Auxoromus J-P. [Ipumepsl HEenmOHUMaHUA U3 I€TOBOM MPAKTUKH.
12.TpaHcakTHbBIN aHAJIN3 KaK UHCTPYMEHT MPOAYKTUBHOTO B3aUMOJEHCTBUS.
13.KoMMYyHUKaIIMOHHBIA KOHCAJITUHT KaK pecypc JAEN0BOro OOLIEHUS PYKOBOJIUTEIIS.
14.0kHo [[xoxapu (Johari Window)
15.Crientudmika 1e10BOM MepenucKu.
16.PeueBast KOMMYHUKALUS: IOHATHE, (OPMBI U THITbI
17.HeBepOanbHble acCEKTHI 1€J0BOH KOMMYHHUKAIMH

PN

Coaep:xareJbHbIA MOIYJIb 2

Meauanusi Kak HAyYHO-NIPUKJIAHASA 0TPACJIb 3HAHUSA
18. ITonsiTue Meauanuu, NpeaMeT M CHCTeMa albTEPHATUBHOIO pPa3pelieHUs CIOpPOB
19. CyOBeKTh MEHMAIIHH.
20. Bunbr meauarum.
21. KoH(IMKTHBIE CHTYaIMH B JIEJIOBOM OOIICHUH U TIyTH UX Pa3pemieHusl.
22.J1enoBble NEPErOBOPHIL: MOATOTOBKA U IIPOBEACHUE
23.Ilcuxosiorn4eckure acreKThl 1eJI0BOM KOMMYHUKAIUK MPH MEPErOBOpax




24 HanyoHaabHbIE CTEPEOTUIIBI B KOMMYHUKALIUAX.

25. CootHomenne noHATuil "koHMaukT", "KoHpIMKTONOTHA" W "Menuarus'.

26.0co0eHHOCTH COBPEMEHHBIX O0YYaIONIMX MPOTrpaMM M0 OM3HEC-KOMMYHHKAIUAM B
Poccun.

27.Cneunurka myOJUYHBIX BBICTYIUIEHUH: 3aKOHOMEPHOCTH  BOCHPHUSATHS IEPBOTO
BIIEYATJICHUS ayJUOPHUH.

28.Teopus [xemca-Jlanre .

29 IloHsATHE UIEHTUYHOCTH U 3TaIlbl IPEOJOJICHUS] BHYTPEHHUX MPOTUBOPEYHNA B TEOPHUH
pa3BUTHUA JIUYHOCTH . DPUKCOHA

30.dyHaamMeHTaIbHbIe OIIUOKH Kay3albHOM aTpuOyuu

6.2. Tembl nok1a10B (pedepaToB)

1.9Omonmonaneubiit uHTEIIEKT (EQ)
2.KoMMyHUKaIMK B yIIPaBJICHUH TATaHTAMH
3.0co0eHHOCTH KOMMYHHKAIMI B MPE3EHTAIUX.
4.Y1upaBieHue CTPeCCOM B IMyOJIUYHOM OOILICHHH.

5. TeXHOIOTUHM U MEXaHU3MBI MaHUITYJIAquu B JCJIOBOM O6IJ_ICHI/II/I. 38.IJ_II/IT3. oT
MaHUITYJIAWHN.

6.3. TeMmbl NMCbMEHHBIX Pa0dOT (THIBI 32/124)

OrneHoYHbIE CpPEACTBA ETANU3UPYIOTCS MO BUAAM pabOT B OLIEHOYHBIX MaTepHaliax Io
JIUCLUIUIMHE, KOTOPBIE YTBEPXKAAIOTCS HA 3aCE€AaHNU Kadeaphl.

OBPA3EIl 3AIAHUS MOYJIbHOM KOTPOJIbHOM PABOThHI

®I'BOY BO «JJOHELKWI TOCYAAPCTBEHHBI YHUBEPCUTET
DKOHOMMYECKUI ®AKYJILTET

KA®EIPA MEXAYHAPOJIHOI'O BU3HECA
N AEJIOBOI'O AIMNHNUCTPUPOBAHNA

Hampasnenne noarorosku: 38.04.04 I'ocygapcTBEHHOE ¥ MyHHMIIMIIAJIbHOE YIIPABICHHUE

Maructepckass nporpamma: GR-meHemxmeHT. B3aumopeiicTBue Ou3Heca W OpPraHOB
BJIACTHU

[TporpaMmMa noAroTOBKU: MarucTparypa

Cemectp: 3 (ounas ¢popma). ['oa: 2

VYuebnas qucuurumaa: «Meauanus u neperoBopsl B chepe GR»

MonayabHasi KOHTPOJIbHasi padoTa

BapuanT Ne n
Teopus.

1. YrpasiieHue cTpeccoM B IyOJIUIHOM OOIICHUU.

2.TeXHOHOI‘I/II/I U MCXAaHU3Mbl MAHUNYJALUHA B JACJIOBOM O6IJ.[€HI/II/I. 33.IJ_II/ITa oT
MaHHITYJISIAH.

Omeemums na mecmol:

1. MHOromiaHoBbIi IPOLECC YCTAHOBIEHUS U Pa3BUTHS KOHTAKTOB MEXY JIOJbMU —
3TO MPOILECC:
a) OOIICHUS



0) MOHMMAaHUS
B) BOCTIPUSTHUS

2. YenoBek, KOTOPBI OOBIYHO BECbMa aKTHBEH, PEATIOYATACT UATH K Pa3peIICHUIO
KOH(JIMKTa CBOUM OTPEICNIEHHBIM ITyTeM, UCIIONB3YS CTHIIb:

a) MPUCTIOCOOIEHUS
0) KOHKYpEHLIUU
B) KOMIIpoMHCCa

3. Ilpsimoe penoBoe oOIIeHNE XapaKTepU3yeTCs:

a) OTBETHBIMH PEAKIUSIMH COOECETHUKOB
0) oOmieHreM B mpeaenax BUIUMOCTU
B) HETIOCPEICTBEHHBIM PEUYEBHIM KOHTAKTOM

4. Bo MHOTHX cly4asiX, UMUK — 9TO PE3yJIbTaT YMENIOi OpUEHTAIIMN B KOHKPETHOM

CUTYyalll{, a UMEHHO MPaBUIILHOTO BBIOOpa CBOEI:
a) MOJIETU TIOBEICHUS

0) 3aMHTEPECOBAaHHOCTH B OTHOIIEHHSX C JPYTUMHU
B) CITOCOOHOCTH K OOIICHHIO

5. AKIEHT B IOATBEPKJAIOIINX BOIPOCAX JIENAOT Ha:
a) Haubomee cIoXKHOI mpobieme
0) BHOBb BO3HUKIIIUX BOIPOCAX
B) TOM, UTO CBSI3bIBACT MapTHEPOB

6. IIpu aBTOpUTApPHOM CTHJIE BEJICHHS COBEIAHHUS PYKOBOIUTEIh:
a) IOMyCKaeT BO3paKEeHUs
0) YBEPEHHO JIEPKHUT Opa3 bl PaBICHUS
B) MIIET NOJJCPKKY CPEH KOJUIEeT

7. Xopotas penyTaius Ou3HecMeHa 0a3upyeTcs, B IEPBYIO OYepeb, Ha
npodeccruoHanu3Me u:

a) BEXJIMBOCTH
0) mpuBIIEKaTETLHOM UMHUJKE
B) JICJIOBOM 00s13aTE€ILHOCTH

8. Llenb (hopmanbpHOTO MpHeMa B Hayasie ePeroBOPOB:
a) co3aath aTMoc(hepy B3aMMOTIOHUMAHHUS
0) BbICKa3aTh TOYKY 3PEHUS CBOEH CTOPOHBI
B) BBICJIYIIIATh TOUKY 3PEHUS IIAPTHEPOB

9. B nenoBoii 3THKe 0CO3HaHNE HEBO3MOKHOCTH HEMEJIEHHOTO MPEOI0JICHUs C1ab0CTh
napTHepa, ero HeIOCTaTKOB — 3TO MPOSBICHUE MPUHIINTIA!
a) CO3HATENILHOCTH
0) OCTEIIEHHOCTH
B) TEPHUMOCTH

10. KomMmyHuKaTUBHas: CTOPOHA OOLICHUS:

a) B3aUMOIIOHUMAaHKe YYaCTHUKOB OOIIECHUS
0) oOMeH mHpopMaIUeit MEKIY JTFOABMH
B) OpraHU3aIlMsl B3aUMOJICHCTBUS MEXTY JIFOIbMU

Pewiums 3a0auy.

3amaua 1.

HarnponaneHble CTHIIN BEICHHS JETIOBBIX IEPErOBOPOB.

Kaxnaplii Haponq wuMeeT CBOM OObIYAW, TPAOUIMH, KYIbTYpy, TMOJIUTUYECKOE U
roCyJapCTBEHHOE YCTPOUCTBO. Bece 3TO cka3piBaeTCs HA OCOOEHHOCTSIX JIEJIOBBIX OTHOIIEHUN U
MPUHSTHIX MpaBWIaX MOBeIeHUs. B mpoliecce MOATOTOBKU M BEACHHUS JEIOBBIX MEPETOBOPOB
HaIMOHAJIbHBIE 0COOEHHOCTH MPOSBISIOTCS B XapakTepe (GOpMUPOBAHUS JeIETallii, MEXaHU3Me
U CTEMEeHM CaMOCTOSTENHHOCTH B TPUHATHM PEIIEHUI Ha TMeperoBopax, LEHHOCTHON
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OpUEHTAIIMM YYACTHUKOB, OCOOCHHOCTSX BOCHPHUATHS M MBIIUICHHS, Hauboiee XapaKTepHBIX
TAKTHUYCCKHUX aneMaX.

3amgaua 2.

N300pa3uth MOAENb MPOBEIACHUS JCIOBBIX IIEPETOBOPOB.

VYTBepxkneHO Ha 3acenaHuM Kadeapsl «MexayHapoaHbli OU3HEC U JI€I0BOE
aJIMUHUCTPUPOBAHUEY

[Ipotokoa Ne  or . .20
3aB. kadenpoit 1.3.H., noueHt Hekpacosa O.JI.
[IpenonaBarens cr.ap. [Tonosa M.H.

Kpurtepun oneHnBanus MOAYJIbHOM KOHTPOJIbHOU PadoThl

Bup 3aganus KoauuecTBo 0a/1;10B

1 TecToBOE 3amaHue 0,5
KoaugecTBo TecToB 10

1 TeopeTudeckuil Borpoc 2,5
KonungecTBo TeopeTnueckux 2

BOITPOCOB

1 3amaga 5
KomnuectBo 3amau 2
Bcero 20

7. PACHHPEJEJIEHUE BAJIVIOB, KOTOPBIE ITOJIYYAIOT OBYYAIOIIIUECSH

OO6mias oleHKa 3HAHWKM OOYYaIOIIUXCS MO JUCHUIUIMHE TpoBoauTcs 1o 100-0amipHOM
IIKaJe MCXOJs W3 MaKCUMyMa, MpPHUBEICHHOTO B Tabmuie Hroke. OpraHu3alvoOHHO-y4YeOHas
paboTa B ayJMTOPHH OIICHWBACTCS Ha OCHOBE TAaKHX KPHTECPHUEB KaK IMOCEMAEMOCTh 3aHSATHH,
CBOCBPEMEHHOE M KAaueCTBEHHOE BBHITIOJHEHHE TOMAIHUX 3aJlaHui, aKTUBHOCTH BO BpEeMs
MIPOBEJCHUS JICKIMOHHBIX M MPaKTUYECKUX 3aHATHHI (yyacTHe B OOCYXXACHMM TEKYLIEro H
MPONICHHOTO MaTepuana, pelieHre 3aaad 1 T.11. ).

Copep:karesibHbIE MOLYJIH Buja padorsi banbl
Oprann3annoHHO-y4eOHas padoTa CTy/IeHTa B 20
ayJTMTOPUU

CopepxatenbHblil MOAYIb 1 CamocrosrenbHas pabora 20
MoysbpHas KOHTpOJIbHAs padoTa 20
Hroro 60
Opranu3zanroHHO-y4eOHas padoTa CTy/IeHTa B
. ayJIMTOpUU 25
ConepaarenbHpiit MOy15 2 CamocrosiTenpHast padboTa 15
Hroro 40
OO0wmii uror 100
CooTtBercTBHE 0AJVI0B OLICHKE
OreHka 110 MATHOAIIEHON IIKajIe
KonnuectBo 6anios =
s 100 ECTS | DOkzamen, nuddepeHnrnpoBaHHBIN 3auer
3aqer
90-100 A OTJINYHO 3a4TE€HO
80-89 B 3a4TE€HO
75-79 C XOPOIIO 3a4TEHO
70-74 D YIOBJIETBOPUTEIBLHO 3a4TEHO
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60-69 E 3a4YTEHO
35-59 FX HEYIOBJIETBOPUTEIBLHO HC 3a9TCHO
0-34 F yA p HE 3aUTE€HO

8. OBECIIEYHEHHUE OBPA30OBATEJIBHOI'O TPOLECCA AJIA JINIL C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMU 31OPOBbsA 1 UHBAJIMIOB

B xone peanmzanuy TUCHUTUTMHBI HCIIONB3YIOTCS CIEAYIOMINE JOMOTHUTEIBHBIE METOIBI
o0ydeHus1, TeKYIIEro KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOUHON aTTecTallii 00yJaroIuXxcs B
3aBUCUMOCTH OT WX UHAUBUAYAITBHBIX OCOOCHHOCTEH:

1) st cienbIX B CIabOBUISAIINX

— JeKIuu OPOPMIISIOTCS B BHJE DJIEKTPOHHOTO TOKYMEHTA, JOCTYITHOTO C TIOMOIIBIO
KOMITBIOTEpA CO CTEIMATN3UPOBAHHBIM MMPOTPAMMHBIM 00ECIIEUeHUEM;

— JUIA BBITIOJHEHUS 3aJaHusl TPU HEOOXOJMMOCTH TPEJOCTABIISICTCS yBEIMUNBAIOIICE
YCTPOMCTBO; BO3MOKHO TaK)K€ UCIOJIb30BaHNE COOCTBEHHBIX YBETUUMBAIOIINX YCTPOUCTB;

— THUCHMEHHBIE 3aJaHUs OPOPMIISIOTCS YBEIIMICHHBIM IPHPTOM.

2) Ui TIIyXUX U cTa0OCbIIIAIINX:

— JeKIuH OQOPMIISIOTCS B BUJIE AIIEKTPOHHOTO JOKYMEHTA;

— TMHCHMEHHBIE 33/IaHUS BHITIONHSIOTCS HAa KOMITbIOTEpE B MUChbMEHHOU (hopMme;

— 9K3aMeH MPOBOAMTCS B MUCHMEHHOW (hOpME Ha KOMITBIOTEPE; BOSMOXKHO MPOBEACHUE
B (hopMe TeCTHpPOBAHMUS.

3) ans 1ML ¢ HApYIIEHUSIMU OTIOPHO-ABUTaTEIbHOIO amnapara:

— Jnexkuuu oGOpMIISIIOTCS B BUJIE DJIEKTPOHHOTO JOKYMEHTa, JOCTYIMHOTO C MOMOIIBIO
KOMITBIOTEpA CO CIEIHMATN3UPOBAHHBIM ITPOTPAMMHBIM 00€CTIeUeHUEM;

— TMHCHMEHHBIE 33/I1aHHUs BHITIOTHSIOTCS HA KOMITBIOTEPE;

— D9K3aMeH W 3a4€T MPOBOATCA B YCTHOW (hopMe WM BBIIOJHSIOTCS B NMHCHMEHHON
(dbopMe Ha KOMITBIOTEDE.

[Ipy HEOOXOTUMOCTH TpPEIyCMATPUBACTCS YBEIMYEHHE BPEMEHH Ui TOATOTOBKU
OTBeTA.

[lponienypa  mpoBefeHHsT  NPOMEXKYTOYHOM  aTTeCTallil Il OOYYaroUIHXCs
yCTaHABIMBAETCS C€ YYE€TOM UX HMHIWBUAYAIBHBIX MCUXO(DU3UUECKUX OCOOEHHOCTEH.
[TpomesxyTodHast aTTECTalUs MOXKET MPOBOJUTHCS B HECKOJIBKO ITAIOB.

[IpoBenenne mpolenypbl OLICHUBAHUSA PE3yJNbTaTOB OOyYeHHs JOIMYCKaeTcs C
WCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOIOTHH.

ObecneunBaeTcst JOCTYN K WHGOPMALMOHHBIM U OUOIHOrpadMuecKkuM pecypcaM B CETH
WuTepHer s kaxaoro oOydaromerocs B (GopMmax, aJaNTHPOBAHHBIX K OTPAaHHYEHHSIM HX
3I0pOBBS U BOCTIPUSATHUS HHPOPMAIIH:

1) nnis cnenbiX U CIabOBUAAIIUX:

— B me4yaTHOU (opMe yBEIUYEHHBIM MIPUPTOM;

— B (pOpMeE 3IEKTPOHHOTO IOKYMEHTA;

2) Ui TIIyXUX U cTa0OCbIIIAIINX:

— B TIeyaTHOU (opme;

— B (opMe PIEKTPOHHOTO TOKYMEHTA.

3) st o0y4arImKXCcs ¢ HapyIICHUSIMH OTIOPHO-BUTATEILHOTO armapara;

— B meyaTHoOU opme;

— B (hopMe IEKTPOHHOTO TOKYMEHTA.

9. MATEPHUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE YYEBHOTI'O ITPOLHECCA

VYuyebHble 3aHATUA mpoBoAsATcs B 7-M u 5-m kopmycax Jlonl'Y (r. [onenk,
yi. YentockuHues,186; 1896). Jlns npoBeneHus 1abopaTOPHBIX 3aHATHH TpeOyeTcs ayIuTopus,
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00OpyJIOBaHHasi MEJOBOM MM MapKEpHOM TOCKOH, MyJIbTUMEIUIHBIN NPOEKTOp U DSKpaH,
HOYTOYK, KOMIUIEKT y4eOHOU MeOenu JUIsl CTy/IeHTOB, pabouee MECTO MperoiaBaTesi, BHIXO B
WHTepHeT — mpoBOIHON WK C ucnojb3oBanueM Wi-Fi.

st caMocTosTeNbHONM pabOThl MCIMONB3YIOTCSI TEKCTOBBIE W AJIEKTPOHHBIE PECYpCHI
HayuHoli OMONIMOTEKM YHHUBEPCHUTETa M APYTHX O3JICKTPOHHBIX OMONMMOTEYHBIX 0a3 JAaHHBIX,
y4eOHO- METOANYECKOe 00ecreueHne, MPEJACTaBICHHOE B yUeOHO-METOINICCKUX KabuHeTax 7-
ro (ayn.108) u 5-ro yueOHbIX KoprycoB (aya. 207), MaTepuanbHO-TeXHUYEcKas 0a3a yueOHOi
naboparopun «IIpobiem opraHuM3aluu MEXIyHAapOIHOTO Ou3HEeca», YHTAIbHBIA 3am Ned
NEPUOANYECKOH JINTEPATYPHI.

OOyuatonyiecss HMMEIOT BO3MOXHOCTh  HCIIOJIb30BAaTh  y4eOHble MaTepuanbl 10
IMCLUUIUIMHE, pa3MelleHHble Ha tuiatdpopme Moodle LleHTpa muctaHiMmoHHOrO 00pa30BaHUS
skoHOMHYecKoro (akynprera «JoHI'Y». Ilpu wu3yuyeHUM JOUCHUIUIMHBI MPUMEHSIOTCS
3JIEKTPOHHOE 00YYEeHHE U TUCTAaHIIMOHHBIE 00pa30BaTEIbHbIC TEXHOJIOTUH.

10. PEKOMEHAYEMAS JIMTEPATYPA

10.1. OcHoBHas auTepaTypa

1. PenmyTraninoHHBIH MEHEIKMEHT: yueOHO-MeToandeckoe nocodue / coct. M.H. Ilomnoga,
A.N. Jly6an., B.B. llleBnoBa [loneuk: JJonHY, 2019. — 193 c.

2. XepuakoBa, M. b. [lenoBble KOMMYHHUKAITUH : yYeOHUK W TMPAKTHKYM I BY30B /
M. b. Xepnaxosa, 1. A. PymsiHneBa. — 2-e u3f., nepepad. u gon. — Mocksa : M3naTenbcTBo
Opaiit, 2024. -319 c.— (Boicmiee oOpazoBanue). — ISBN 978-5-534-16604-0. — Tekcr
AIEKTPOHHBIN // ObpazoBaTenbHas mwiatdopma Opaiit [caiiT]. —
URL: https://urait.ru/bcode/535858

10.2. [lomosHUTeIbHAS JUTEpPaTypa

3. PacmomnoBa, H. 1. Menuanus : yue6H0e mocodue mis By3oB / H. W. PacnomoBa. — 2-
e u3d., mepepab. m mom. — MockBa : M3garensctBo IOpaiit, 2024. — 241 c.— (Bsicuiee
obOpazoBanme). — ISBN 978-5-534-19001-4. — Texct : smexktpoHHbI // OOpa3oBaTenbHas
iatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/555668

1. Menuanus : )xypHan / u3a. AxkageMus MEHEDKMEHTa M OM3HEC-aIMUHUCTPUPOBAHHUS |
. pea. T.A. Kozenkoga ; yupen. 3A0 "2K MEJIMA". — Mocksa : Akagemust MBA, 2016. — Ne
4.—-188 ¢

11. TH®OPMALUNOHHBIE PECYPCBbI

1. HanuonanbHas 3jeKTpoHHasa Oudiamoreka (HOB): denepanbhas rocynapcrBenHas
nnpopmarnmonHass cuctema / MunucrepctBo Kynbryper P®; Poccuiickas rocymapcTBeHHas
o6ubnunorexka. — Mocksa, 2019- . — URL: https://rusneb.ru/ (mata obpamenus: 01.09.2023). —
Pexxum nocryna: cBoOoanbIi, noanucka. Heo0xonuma ycTaHOBKa MPOTPAMMHOTO 00ECTIeYeHUSI.
— TekcT: 21eKTPOHHBIN.

2. eLIBRARY.RU: HayuHas ayekTpoHHass OubOimorteka: caiit. — Mocksa, 2000- . —
URL: https://elibrary.ru (mara obpamenus: 01.09.2023). — Pexxum poctyma: Aiis aBTOPU3OB.
IIOJIb30BaTENe. —TeKCT: DJIEKTPOHHBIMN.

3. Hayuynas onektponHas OubOnuoreka «KubGepJlenunka»: caiit / Acconuanus
«OtkpepiTast Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/. — Pexum nocrymna:
CBOOOJTHBIN. — TEKCT: 2JEKTPOHHBIMN.
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4. DnekTpoHHO-OuOMHMOTeUHas cucrteMa «Jlauby: [caiit]. — URL: https://e.lanbook.com
(mara obpamenus: 01.09.2023). — Pexum goctyna: ajisi aBTOPU30B. MoJib3oBaTeneid. — TekcT:
JJIEKTPOHHBIN.

5. 9BC KOpaiit: snekTpoHHas 6ubimoTeyHas cuctema: cait. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara ob6pamenus: 01.09.2023). — Pexxum gocTyma: Uis aBTOPU3OB.
MOJIb30BaTeNe. — TEeKCT: 2JEKTPOHHBIMN.

6. DuekTpoHHo-0ubauoTeuHasi cucrema Jloul'Y: caiit / ®I'BOY BO «lonl'Y». —
Honenk, 2016- . — URL: http:/library.donnu.ru/ (mata oGpamenus: 01.09.2023). — Pexum
JOCTYyTa: CBOOOAHBIHN. — TEKCT: 271€KTPOHHBIM.

7. JaexTponHblii katajgor Hayunoit 6ubnuorexku Jonl'Y: pasznen caitta / Hb Jlonl'Y. —
Texct: snextponnbiii // ObC Joul'Y: caitir. — URL: http:/library.donnu.ru/catalog/ (marta
obopamenus: 01.09.2023). — Pexxum gocTymna: TOUCK CBOOOJHBIN, JIEKTPOHHBIC JOKYMEHTHI —
JJ1s mojip3oBarteiaeit Joul'Vy.

8. Ouexktpounblii apxuB [oul'Y: pasmen caiita / Hb Jlonl'Y. — Tekcrt:
anektponusii // DBC Jonl'Y: caiit. — URL: http://repo.donnu.ru/ (mata oOparieHus:
01.09.2023). — Pexum goctymna: CBOOOTHBIH.

12. IPO'PAMMHOE OBECIIEYEHHUE

1. Windows 7 PRO (xopnoparusHas nunen3us oY Ne 46484614)

2. Microsoft Office (kopnoparusHast nuuen3us oY Ne 46472919)

3. Microsoft Visual Studio (suuen3us nporpammsl Dream Spark Juist BRICIINX y4eOHBIX
3aBeICHUN)

4. Anrtuupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nuuensun GPL, Apache,
BSD nj1s cB0OGOAHOTO MPOTPAMMHOTO 0OECTICUCHHS).
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