





1. MECTO JUCHHUILJIMHBI B CTPYKTYPE OEPA30OBATEJIBHOM ITPOT'PAMMBI

1.1 TpeGoBanuss K NpeIBAPUTEIbHON NOATOTOBKE 00y4YAIOIIMXCH, NpeJlIeCTBYIOIINE H
CONYTCTBYIOIIME JUCIHUIIIHHBI, HA KOTOPbIX OCHOBBIBAETCS U3y4YeHHUE JAHHOM:

JUIS W3YyYeHUS MaHHOW y4eOHOW IUCIHMIUIMHBI HEOOXOJWUMBI 3HAHUS, YMEHUS W HaBBIKH,
dbopMupyeMble  TPEIIIeCTBYIOMIEH «/IHOCTpaHHBIA  A3BIK»  MPOrPAMMBI
OakayiaBpuara.

JUCHUIIIINHON

2. OIIMCAHUE JUCHUIIJIMHBI
2.1. O0masi xapakTepucTuKa

HanmeHnoBanue mokazaTeins 3HaueHue noxkasaress

38.04.04 I'ocynapcTBEHHOE M MyHHUIUIIATIbHOE
ynpaBiicHHE

(Marucrepckas nporpamma: GR-MeHeKMEeHT.
B3aumogeiicTBrue On3Heca M OpraHoB BIAacTH)

Ha3zBanue o0pa3zoBaTensHON MPOrpaMMEI

b1.B.JIB.3.2 «MIHOCTpaHHBIH SI3BIK
(TpOJIBUHYTHIN YPOBEHB )»

ndp n Ha3BaHHE B COOTBETCTBUH C YICOHBIM
TJIaHOM

Yacte 00pa3oBaTeNbHOI MPOrpaMMBI BapuaTtuBHas 9acTb: BEIOOp 00yUaronierocs

KonnuecTBO 3a4ETHBIX €AUHHALL / BCETO YacOB 5/ 180

2.2. Pacnipenesienue yacoB mo (popMamM U nepuoaam o0ydyeHust

Obuiee KOTMUYECTBO YACOB

o o €amocCTosi-
®opma 00yueHus | § JIeKnu- | Jabopa- | TpaKTH- TEJIbHOMI BCero ®opma

= 8 | OHHBIX | TOPHBIX YECKUX paboTHI + KOHTPOJIA

KOHTPOJIb
Ounas 1 - — 34 74 108 3a4eT
Ounas 2 — — 26 46 72 9K3aMeH
OuHast, BCEro 0 0 60 120 180
3. HEJIM JUCOUITIJINHBI

Hens mucuunnuasl  «MHOCTpaHHBIA s3bIK  (MPOJBHHYTBHIH YpOBEHbB)» — MPUOOpETEHHE

CTyZICHTaMH HaBBIKOB M YMEHHUIl B PA3JIMYHBIX BHJAX PEYEBOM M IMUCbMEHHOW N€ATEIbHOCTH,
KOTOpbIE Ha OT/AEJIbHBIX 3TaNax A3bIKOBOM MOJATOTOBKHU MO3BOJISIOT UCIOJIB30BAaTh HHOCTPAHHBIN
A3bIK KaK B NMPO(ECCHOHAIBHOW M HAy4yHOM NEesATeTbHOCTH, TaK W Ul Lesed JanbHeHIero
camMo00pa3oBaHMs.

3amaun - MPaKTUYECKOE OBJIAJCHHE HABbIKAMH IIepeBOJa CHELMAJIbHON JHUTEpaTyphl, UTEHUE
TEKCTOB MO CHELUUAIBbHOCTU C IIeTbI0 M3BJIEYEHUsT HEoOXoaumol uHpopMaiuu, odopmieHue
JIETIOBOM KOPPECHOHACHIIMH; (OPMUPOBAHUE Y CTYIEHTOB S3bIKOBOH M KOMMYHHUKAaTHBHOM
KOMIIETCHIINM, JOCTaTOYHOM  JIA oOmieHuss B OBITOBOW, COLUMOKYJIBTYpPHOW U
npodeccuoHanbHON cdepax; MoidydeHne HoBeiIel mpodeccnoHanbHON HMH(pOpMaMU Yepe3
MHOCTpaHHBIE MCTOYHHKH;, MOJB30BAHUE YCTHOH MOHOJIOTUYECKOH M JHUAIOTUYECKOH peubio B
npenenaax ObITOBOW, OOIIECTBEHHO-NIOIUTHYECKOM, 00IIEIKOHOMUYECKON U MpodeccuoHaIbHOM
TEMAaTHKH, TIEPEBOJ] C HMHOCTPAHHOTO S3bIKa HA POIHOH TEKCTOB OOIIEIKOHOMHYECKOTO
XapakTepa,  peQepupoBaHMs U AHHOTHPOBAHUSA  OOILECTBEHHO-NIOJUTHYECKOW U
00111€9KOHOMHYECKON JTUTEPATYPHI.



4. KOMIIETEHIIMU OBYYAIOILIET'OCsA, ®POPMUPYEMBIE B PE3YJIbTATE
OCBOEHHUA KOMIIOHEHTA OBPA30BATEJBHOM MPOT'PAMMBI, X
NHANKATOPBI U IINTAHUPYEMBIE PE3YJ/IbTATHBI OBYUEHUA

4.1. KomnereHuuu
VYK-4. CriocobeH mpuMeHATh COBPEMEHHbIE KOMMYHHKATUBHBIC TEXHOJOTHM, B TOM YHCIE Ha
WHOCTPAaHHOM(BIX) sI3bIKE(axX), IS aKaJIEeMHUYECKOTO M MPOo(heCCHOHATFHOTO B3aMOICHCTBHS.

4.2. UHauKaTopbl KOMIEeTEeHIM i

Kareropun
YHuBepcaJibHbIC
YHHBepCaJbHBIX HNuauxaropsl Pe3ysibTaThbl 00y4eHus
. KOMIIeTeHIIMH
KOMIIeTeHIMii
VK-4.1. CocraBnsier | YK-4.1.1. 3HaeT HOpPMBI NHCBMEHHOM peuw,
B COOTBETCTBHHU C | MPUHSTHIC B TPOPECCHOHAIBHON cpefie
HOpMaMH
rocyaapcTBeHHOro | YK-4.1.2. YMeeT BecTH [IENOBYIO MMEPEMUCKY Ha
si3plka PO u roCyAapCTBEHHOM A3BIKE P® n/Uim
WHOCTPAHHOTO HWHOCTPAaHHOM SI3BIKE
SI3bIKA IOKyMEHTBI
(mceMa, acce,
pedepatsl 1 ap.) As
aKaJeMU4ecKoro u
YK-4. Criocoben poheCCHOHATHLHOTO
NIPUMEHATH B3aMMOJACHCTBUS
COBpEMEHHEIE VK42 YK-4.2.1. 3HaeT HOPMBI YCTHOM peuu, IPUHSITHIC
KOMMYHHUKATHBHEIC c B IIpoheCCHOHATHHOM cpefie
IIpencrapnser
TEXHOJIOTUH, B TOM C3VIILTATEL YK-4.2.2. YMeeT BbIOUpaTh CTHIIb OOIICHHUS Ha
KommyHnukarus 4yucie Ha pesy . rocyaapcTBEHHOM si3bike P® M uHOCTpaHHOM
aKaJeMU4YEeCKOl U
HMHOCTPaHHOM(BIX ) . | fA3bIKe HMPUMEHUTEIBHO K CHUTYaINH
npodeccroHaNbHOM N
sI3BIKE(ax), YIS B3aUMOJEHCTBUS
JeSITeTbHOCTH Ha
aKaJeMHYECKOTO U MEDOIDHSTHSX YK-4.2.3. Brnageer MHOCTpaHHBIM SI3LIKOM Ha
po(heCCHOHATHFHOTO I; 3HPII)quro YpOBHE, HEOOXOIMMO W JOCTATOYHOM  JUIA
B3aNMOJEHCTBHUSA p 001eHus B MpoQeCCHOHAIBHOMN cpere
dbopmara, BkITIOUAs =
YK-4.2.4. 3HaeT HOPMBI YCTHOM peuu, IpUHSTHIE
MEXXIyHApOIHBIE .
B poheccroHaNILHO cpeze
YK-4.3. [Ipuaumaer | YK-4.3.1. Bnageer HopMamMu U MOJEISIMHU
ydacTue B | pEUEBOro  MOBEACHHS  NPUMEHHUTEIBHO K
aKaJieMUYECKUX W | KOHKPETHOW CHTyallMM aKaJeMHYECKOTO H
npodeccnoHaBHBIX | TPO(hEeCCHOHATLHOTO B3aUMOICHCTBUS
quckyccusix, B ToM | YK-4.3.2. YMeeT BbICTpanBaTh MOHOJIOT, BECTH
qHcie Ha | IHajor W TOJIWIOr C COOJIONEHHEM HOPM
MHOCTPaHHOM(BIX) pedeBoro STHKETA, apryMEHTHPOBaHHO
s3bIKe(ax) OTCTauBaTh CBOM NO3UIIMU U UJIEH
5. NPOTPAMMA JUCHUIIJINHbI
Tembl Kpartkoe coaep:xaHue TeMbl

CoaepaxaresabHblii Moayab 1. Business Writing

Tema 1. Business letters.

The layout of a business letter. Linking words and phrases.
Compound nouns. Writing e-mails

Tema 2. Proposals: Purpose,
Structure, Language.

The layout of a proposal. Linking words and phrases. Writing
proposals

Tema 3. Letter of complaint

The layout of a letter of complaint. Linking words and phrases.
Writing letters of complaint




Tembl

Kpartkoe conep:kanue TeMbl

Tema 4. . Letter of request

The layout of a request. Linking words and phrases. Writing
requests

Tema S. Enquiries

The layout of a enquiries. Linking words and phrases.
Compound nouns. Writing enquiries

Conep:karesbHblii MoayJib 2. Presentation of Information and Report Writing

Tema 6. Describing trends.

Types of graphs, main constructions. Linking words and
phrases.
Prepositions. Describing information presented in graphs

Tema 7. Presenting
Information from Charts and
Text.

Presenting at meetings. Embedded questions. Presenting
information from graphical and textual input

Tema 8. Reports: Purpose,
Structure, Language.

The layout of a business report. The use of adverbs. Writing
business reports

Tema 9. Reports Based on
Graphical and Textual Input.

Analyzing advertising costs. Connectors of contrast .
Describing graphs and charts

6. CTPYKTYPA U COAEP KAHUE JUCLHHUIIJINHBI
6.1. ®opma 00yueHus — ouHasi, kypc — 1, cemecrp — 1

HaumeHoBaHus copepkaTeIbHbIX MOYJICH KonuuecTBo 4acoB
U TeM Jlekn. | JlaGop. | Ipakr. | CPC+K | Bcero
Conep:xartebHblii Moay b 1. Relations with Clients and Colleagues and General Business Routines
Tema 1. Business letters. 0 0 6 15 21
Tema 2. Proposals: Purpose, Structure, Language. 0 0 7 15 22
Tema 3. Letter of complaint 0 0 7 15 22
Tema 4. . Letter of request 0 0 7 14 21
Tema 5. Enquiries 0 0 7 15 22
HToro no copep:kareJLHOMY Moayaio0 1 0 0 34 74 108
6.2. ®opma o0yveHus — ouHasi, kypc — 1, cemectp — 2
HaunmeHoBaHUs coliepKaTeNbHBIX MOTyIeH KonmuecTBo yacoB
U TEM Jlexar. | Jlabop. | [Tpaxr. | CPC+K | Bcero
Conep:xaTeibHbIIH MoayJb CoaepiraTeabHbIi Moayab 2. Presentation of Information and Report
Writing
Tema 6. Describing trends. 0 0 6 12 18
Tema 7. Presenting Information from Charts and Text. 0 0 6 12 18
Tema 8. Reports: Purpose, Structure, Language. 0 0 7 11 18
Tema 9. Reports Based on Graphical and Textual 0 0 7 11 18
Input.
HToro no cogep:xkareJbHOMY MOAYJIIO 2 0 0 26 46 72
Bceero no komnonenty OINOIT 0 0 60 120 180




7. OHEHOYHBIE MATEPHAJIBI (CPEACTBA) UIA TEKYIIEI'O KOHTPOJIA
YCHEBAEMOCTH, IPOMEXYTOYHOM ATTECTAIIUA

7.1. KoHTpOJIbHBIE BONPOCHI.

OBPA3EIL 3AJAHUSA TIPOMEXYTOYHOI'O KOHTPOJIA

TEST 1
I. READING
Read the text and for each question 1-5 choose letter (A, B, C or D) for the correct
answer.
Steps to effective crisis management

It's essential to plan thoroughly to protect yourself from the impact of potential. This planning
is very important for small businesses as they often lack the resources to cope easily with a
crisis. Failure to plan could be disastrous. At best you risk losing customers while you're
getting your business back on its feet. At worst your business may never recover.

Analyse the probability and consequences of crises that could affect the business by assessing
the possibility of a particular crisis occurring and determining its possible impact on
operations. Once you have identified the key risks your business faces, you need to take steps
to protect your business functions against them.

Preparing contingency plans in advance, as part of a crisis management plan, is the first step to
ensure that an organization is prepared for a crisis. It should detail the key business functions
you need to perform as quickly as possible and the resources you'll need to use in the
emergency; making the most of the first hour after an emergency occurs is essential in
minimising the impact. As a result, your plan needs to explain the immediate actions to be
taken.

The plan should clearly show that the only people to speak publicly about the crisis are the
designated persons, such as the company spokesperson or crisis team members. The first hours
after a crisis breaks are the most crucial, so working with speed and efficiency is important,
and the plan should indicate how quickly each function should be performed. The contingency
plan should contain information and guidance that will help decision makers to consider not
only the short-term consequences, but the long-term effects of every decision.

Once a crisis occurs, you'll have no more than 24 hours - or as few as 30 minutes - to respond
in order to gain control of the flow of information. If your contingency plan is in place and up-
to-date, you'll probably be able to get a basic assessment of the situation and prepare a
statement in an hour or less. Once you think you have enough information to understand the
scope of the crisis, draw up a statement for the media and hold the press conference. If your
organization is responsible, say so, and make sure you express concern about what happened
and let everyone know that you are dealing with the crisis.

—_—

The 1% paragraph states that

the best business never loses its customers.

planning in advance is crucial..

very often small businesses don’t have resources.

the worst business never recovers.

The 2™ paragraph delivers the idea that

it’s very important to identify risks in advance in order to prevent them.
the main business functions are to identify the key risks.

particular crises appear in particular operations.

many businesses face key risks.

po o vAaL TP



The 3d paragraph says that

the impact can be reduced if the company uses all its resources.

the contingency plan ensures crisis prevention.

detailed and comprehensive contingency plan should be prepared beforehand.
emergency occurs if a company doesn’t perform quickly.

The 4" paragraph states that

the first crises are the most important.

the plan should include information about key players and main actions.
short-term effects are more predictable than the long-term ones.

crises break the efficiency of companies.

The main idea of the 5™ paragraph is that

companies usually need less than a day to get control of the situation.

a well-prepared contingency plan facilitates preparation for communication with the
media.

scope of the crisis defines the statement for the media.

the main concern for companies is dealing with the media.

cEuUvaoTE RaO TE W
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IL. GRAMMAR

Choose the correct form of the verb.

6. The company suggested to participate/participating in its new programme.

7. They risked to launch/launching absolutely new types of the products.

8. She mentioned to work/working as a customer supervisor before.

9. Iforgot fo include/including this information in the report so I have to rewrite it.

10. I think we should avoid to promise/promising too much to the customer.

11. The head of the department means to talk/talking to the whole staff about a new
strategy.

12. The company promised to improve/improving customer service.

13. The company regretted not to react/reacting more speedily.

14. Our management are considering fo raise/raising finance.

15. I remember to get/getting the e-mail from her but I can’t find it in my correspondence
right now.

16. The company plans to stop to employ/employing about 100 workers.

17. They refused fo develop/developing new strategy.

I11. VOCABULARY
Fill in the gaps with the most suitable term. There are two extra terms you will not
need.

speed of response action plan press conference press release
flow of information legal action damage limitation

18. The public organizations may consider ... against the company accusing it of
negligence that caused the crisis.

19. To ensure a fast ... to emergency companies should constantly monitor their operations
and update their contingency plans.

20. A(n) ... should list the actions you are going to take to improve your performance, an
indication of when you will undertake actions and who is responsible for achieving
goals.

21. A(n) ... provides reporters with the basics they need to develop a news story.

22. The ... includes protecting and strengthening the right of all to seek and receive
information and the existence of a free, diverse and professional media.

IV. LISTENING
Listen to Jane Milton from Not Just Food talking about her customers, then choose the
correct options a-c.

23. How does Jane normally approach potential customers?
a by calling them first.



b by sending company literature and then calling.

¢ by visiting the clients.
24. What was the original purpose of her website?

to attract new clients.

to show potential clients the type of work they do.

to help existing clients to keep in contact.
25. How does her company demonstrate its commitment to clients?

by always setting a correct price for a job.

by doing more work than her clients expect.

by reducing the price if the work doesn’t take as long as she quoted.
26. Why does her company take problem with small clients?

they often grow into bigger clients.

they are easy to deal with.

they improve the reputation of the company.
27. How has Jane avoided having dissatisfied customers?

by always exceeding customers’ expectations.

by working from written instructions.

by continually speaking with the client while the job is being done.
V. WRITING

Write a letter of complaint (60-80 words) to your supplier using the following information:

o o ® o o W o o W o o e

ORDERED DELIVERED
PRODUCT T-shirts T-shirts
QUANTITY 10 000 5 000
NUMBER 12 6

OF COLOURS

KpuTtepuu ouneHuBanus 3aaHusi IPOMeKYTOYHOT0 KOHTPOJIS

MaxkcumainbHas o0mas CcyMMa 0ajuioB, KOTOPYIO MOXET MOIYYUTh CTYIEHT, YCIIEITHO
BBITIOJTHMB BCE BHUJIBI 3a7aHuH, cocTaBiseT 40 6amioB, eciid HTOroBast (hopmMa KOHTPOIIS —
3auer.

7.2. Temsbl noxnag0B (pedgeparon)
He npenycMmoTpeHsl nporpaMmmMon AUCUUILUIHHBI

7.3. Tembl MHAMBUIYAJTbHBIX 3aJAHUI

OnHuM U3 BUJOB MHIUBHUAYaAJIbHON pabOThl 00yUaromuxcs SABIsSeTCs MHIUBUyallbHas paboTa C
npodeCCUOHATILHOM JTUTEpaTypoil Kak Ha pycCKOM, TaK M Ha aHIIHMICKOM s3bike. Llenb naHHOM
paboThl — OCMBICIIEHHE M YIiIyOJieHHe 3HAaHMM MO JaHHOW IUCLMILIMHE, pa3BUTHE HaBBIKOB
CaMOCTOSITeNIbHON paboThl IO cOOpy, CUCTEeMaTH3alMU MaTepuala, MPOBEACHUIO UCCIIET0BaHUS
U aHanu3a. SIBIASACH OJHUM W3 BHJIOB HAyYHO-MCCIIEOBATENbCKON pPaboThl 00ydaromuxcs,
caMocTosiTeNbHass paboTa ¢ HAy4YHOH JUTEpaTypoil crmocoOcTByeT (OPMHUPOBAHUIO Yy
00y4aroImuxcs aHATUTHYECKOTO, TBOPYECKOTO MBIIIICHHS.

WuauBuyanbHbIe 3aJaHUS COCTOST U3

a) Rendering: mpopaboTka mnpodeccHOHAIBHON JIMTEpaTyphl Ha PYCCKOM S3BIKE C
MOCJEAYIOLIEH Mepeaadeit CoiepKaHus aHIITMACKUM SI3bIKOM.
b) Summarizing: mpopaboTka MPOoPECCHOHATBHOW JTUTEPATYPhl HA AHTJIMIUCKOM SI3BIKE C

MOCJEAYIOIEH nepenadeit ee copepkanusl.
7.4. O0pasen IK3aMeHAIMOHHOT0 OUJIeTA
JloHeTKHiA TOCYJapCTBEHHBIN YHUBEPCUTET
DKOHOMUYECKUH (paKyTbTeT
Kadenpa aHrnmuiickoro si3pika 1jis SKOHOMUYECKUX CIEITUATBbHOCTEH



[Iporpamma BrICIIEr0o 00pa3oBaHUs IIporpamma marucTpaTypsl

Hamnpasnenue noarotoBku 38.04.04 'ocynapCTBEHHOE U MyHULIUIIATBHOE
yIpaBJIcHHE

[Mpoduib moaAroTOBKH GR-menemxkMenT. B3auMmoeiictsue OusHeca u
OpraHOB BJIACTH

dopma oOyueHus Ounas

Cemectp BTOPOM

Hucnuminna WHocTpaHHsIii A3bIK (TPOABUHYTHIH YPOBEHB)

DK3aMeHaIMOHHbIN Omner Ne
1. Reading. Read the text and choose the best word to fill in each gap from A, B, C or D.
2. Language. Choose a letter (A, B, C or D) for the correct answer.
3. Writing. Write a report on the given statistical input.

YTBep:KIeHO Ha 3aceaHnu Kadeapbl aHIIIMUCKOTO SA3bIKa ISl SKOHOMUYECKHUX CTICIHATbHOCTEH
[Iporokon Ne oT «» 20

3aB. kadempoii K.¢.H., mom. O.P. bparuna DK3aMEHATOPHI:

KpnTepml OICHUBAHUA IK3aMCHAIIMOHHOI'0 3aJaHUA

Tun Kpurepuu ouenku bayne
3a/1aHMs
3amanus mo | Twm 3agaHus: MHOKECTBEHHBIM BBIOOp, 15 Bompoca, KaKmblit
JIEKCUKE MIPaBUIIbHBIN OTBET olleHuBaeTcs B 1,5 Oanna:
15 Bompoca X 1,5 6amta 22,5
Hroro 22,5
[TucemMenno | COOTBETCTBHE CTPYKTypE 2
e CootBercTBHE 00BEMY 0,5
3aJ1aHne Coneprxanne/o0miee nHHOPMAIIMOHHOE HATIOJTHCHHE 2
CoOoTBETCTBUE CTUITIO 2
['pamMaTHueckas v JIeKCu4ecKas MpaBUIbHOCTh 2
Htoro 8,5
Yrenue Tun 3agaHus: MHOXKECTBEHHBIM BBIOOp, 6 BOMPOCOB, KaXKIbIH
MIPaBWIIBHBIN OTBET OlleHuBaeTcs B 1,5 Oana:
6 BorpocoB x 1,5 6aya 9
Hroro 9
Bcero 3a 3x3aMeH 40

8. PACHPEAEJIEHUE BAJIJIOB, KOTOPBIE NOJYYAIOT OBYYAIOIIUECSA

OO6miast orieHKa 3HAHWM, O0YYAOIIMXCS MO AUCIUIUIMHE TTpoBoauTcs mo 100-0aymuibHOM mIKaie
COTJIACHO TaKUM KPHUTEPHSIM, PUBEICHHBIM B TabmuIe Himke. OpraHu3aioHHO-y4eOHas pabota
oOydJaromerocss B ayJIMTOPHH OIIEHUBAETCS HAa OCHOBE TaKMX KPUTEPHEB KakK IOCEIIAEMOCTh
3aHSATUHN, aKTUBHOCTH BO BPEMs NMPOBEJCHUS JEKIIMOHHBIX M MPAKTUYECKUX 3aHATUH (BOMPOCHI
JIEKTOPY MO TeME JICKIIMOHHOTO MaTepuaia, ydacTue B 0OCYXICHHHU IMPOMIEHHOTO MaTepuala,
pellIeHne 3a7ja4 U CUTyaluil y JOCKH U T.I1.).

ConepxaresibHbIe MOLYJIH Bua pa6orsl Banasl
CopepxarenpHblii Moaynb | |OpranuzanuoHHoO-ydeOHas paboTa CTyeHTa B 20
ayAUTOPHUH
CamocrositenbHas paboTa 20




NnuBunyanbHas padbota 20
[TpomesxyTodHasi KOHTPOJIbHAS paboTa 40
Hroro 100
OpranuzanmoHHo-y4eOHast paboTa cTyAeHTa B 20
CamocrositenpHas padbora 20
ConepkatenbHbiii Moaysb 2 |MHauBuayansHas padora 20
OK3amMeH 40
Hroro 100

CooTBeTcTBHE 0AJIJIOB OLIEHKE

OrieHKa 1m0 TATHOAIUIBFHON IIKAIEe
KomnunuectBo 0aiioB u3 =
100 ECTS Ox3ameH, audQepeHITupoBaHHBII 3auer
3a4eT

90-100 A OTJINYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C Xopotio 3a4TEHO
70-74 D 3a4TEHO
60-69 E YAOBJIETBOPUTEIHHO aTTomHo
35-59 FX HE 3a4TEHO

0-34 F HEYJIOBJICTBOPUTEILHO 1o 3aUTeHO

9. OBECIIEYEHHME OBPA3OBATEJIBHOI'O ITPOLECCA J1JIsA JIML C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMU 31O0POBbsA 1 UHBAJIMIOB

10

B xone panm3anun OUCHUIINIMHBI HMCIOJB3YIOTCA CICAYIOMUE OOIIOJIHHUTCIBHBIC MCETOIbI
O6y‘leHI/IH, TCKYIICTO KOHTPOJIA YCIICBACMOCTU U HpOMC)KyTO‘lHOfI aTTeCTalnun 06yqa}0mnxc51 B

3aBUCUMOCTH OT WX MHAUBUIYAITBHBIX OCOOCHHOCTEH:
1) s cnenbiX U c1a00BHISIINX:

— JICKIUU O(bOpMJIHIOTCSI B BUJC 3JICKTPOHHOI'O JOKYMCHTA, JOCTYITHOI'O C

IMOMOIIBIO KOMIIBIOTEPA CO CIICHHUAIN3UPOBAHHBIM ITPOTrPaMMHBIM OGCCHG‘ICHI/IGM;

—  JI7Is1 BBITIOJIHGHHUS 3aJaHUS TIPH HEOOXOIUMOCTH TPEIOCTaBIISETCS
YBEITUYHMBAIOIIEE YCTPOHUCTBO; BOBMOYKHO TaKKe UCIOJIb30BaHUE COOCTBEHHBIX
YBEITUYHUBAIOIINX YCTPOMCTB;

— THUChMEHHBIC 33aJ]aHuUs 0DOPMIISIOTCS YBEITHUYSHHBIM HIPU(TOM.

2) nAns TIyXuX U CIa0O0CIBIIIAIIHX:

— JIeKIUHU 0(OPMIIIOTCS B BUJIE DJIEKTPOHHOTO JIOKYMEHTA,
— THUChMEHHBIC 33JJaHUS BBIIOJHAIOTCS Ha KOMIIBIOTEPE B MUCbMEHHOM hopme;
— 9K3aMEeH IIPOBOJUTCS B MUCBMEHHOM (hopMe Ha KOMIIbIOTEPE; BO3ZMOKHO
npoBeJieHre B popMe TeCTUPOBAHUS.
3) [ UL ¢ HApYLIEHUSIMU OTIOPHO-/IBUTaTEeNIbHOTO anmapaTta:

— JeKIMH OQOPMIISIOTCS B BUJIE AJIEKTPOHHOTO JOKYMEHTA, IOCTYITHOTO C TIOMOIIBIO
KOMITBIOTEpA CO CIEIMATH3UPOBAHHBIM ITPOrPAMMHBIM 00€CTIeUeHUEM;
— HHUCBMCHHBIC 3aJaHH BBITIOJIHAIOTCA Ha KOMIIBIOTCPE,
— 9K3aMeH M 3a4€T MPOBOJSATCS B YCTHOM (hOpMeE HITH BBHITIOTHSIOTCS B TUCHBMEHHON
(dbopMe Ha KOMIThIOTEDE.
[Tpu HEOOXOMMMOCTH MPENyCMATPUBACTCS YBETUUCHNE BPEMEHHU IS TTOJITOTOBKH OTBETA.

[Ipouenypa mpoBeneHus MPOMEKYTOYHOW aTTeCTallMM NIl OOy4aroIIMXCsl YCTaHABIMBAETCS C
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yu€TOM MX MHIMBHIyaJbHBIX NCUXO(pU3NYecKuX ocobeHHocTel. [IpomexyTouHas aTTecTanus
MOXET TPOBOANUTHCS B HECKOJIBKO JTAIOB.
[TpoBenenue mpoueaypbl OLEHUBAHHS PE3yJIbTaTOB OOYUYEHHS JIOIYCKAaeTcs C MCIOJIb30BAHUEM
JMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.
ObecneunBaeTcs AOCTYN K HWHGOPMAIMOHHBIM U OuOIMOrpaduyeckuM pecypcaMm B CETH
WuTepHer mis kaxzaoro oOywaromierocss B gopmax, aJanTHPOBAaHHBIX K OrPAaHUYCHHSIM HUX
3JI0POBbS U BOCIIPUATHUS MH(OPMAIIH:

1) mis cnenbiX U c1abOBHISIINX:

— B IICYATHOH (pOpME YBEINYECHHBIM MIPHUPTOM;
— B (hopMe FIEKTPOHHOTO JJOKYMEHTA;
2) JUIs TIyXUX U CIa0OCIBIIIAIINX:

— B medaTtHou (opme;
— B (OpMe AIIEKTPOHHOTO JIOKyMEHTA.
3) s o0y4aronuxcs ¢ HapyIIeHUsIMU OTIOPHO-/IBUTATEILHOTO armapara:

— B II€YaTHOH opMme;
— B (hopMe AIIEKTPOHHOTO TOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O IIPOLECCA
VYyeOHble 3aHsATHS TIpoBOAsATCT B 7-M u  S5-M kopmycax Jonl'Y (r. [Honenk, yiI.
YenrockuHies,186; 1896). /lnga mpoBeaeHus: J1abOpaTOpHBIX 3aHIATUN TpedyeTcs ayIuTopus,
o0opyI0OBaHHAsT MEJIOBOM WM MapKEPHOW ITOCKOH, MYJIBTUMEIMMHBIA TMPOEKTOP M DKpaH,
HOYTOYK, KOMIUIEKT y4eOHOI MeOenu Ui CTYACHTOB, pabodyee MeCcTO MperoiaBaTens, BHIXOI B
HNHTepHeT — npoBoaHOM WK ¢ Kcioib3oBaHueM Wi-Fi.

JlJiss caMOCTOSITENIbHOM paboOThl UCMONB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE pecypchl HayuHoii
OMOMMOTEKH YHUBEpPCUTETA W JAPYTHX SJIEKTPOHHBIX OMOJMOTEYHBIX 0a3 JaHHBIX, y4eOHO-
MeToAnYecKoe o0ecrieueHre, MpeCTaBIeHHOE B Y4eOHO-METOANYECKOM KaOHHeTe 7-To Kopiyca
(aym.103).

OOyuaronyecss UMEIOT BO3MOXHOCTb HCIOJIb30BaTh Yy4eOHBIE MaTepualbl IO JUCLUIUIMHE,
pasmemniennable Ha matdgopme Moodle LleHTpa nuCcTaHIIMOHHOTO 0Opa30BaHUsI SKOHOMHUYECKOTO
¢dakynpTera «loHI'Y». IIpy n3ydeHUM AUCUMIUIMHBI MPUMEHSIOTCS JEKTPOHHOE OOyueHHE U
JIUCTaHLIMOHHBIE 00pa30BaTeNbHbIE TEXHOIOTHH.

C wucnonb30BaHUEM pPECYpcoB IIAT(HOPMBI JUCTAHIIMOHHOTO OOpa30BaHMs OCYIIECTBIISAETCS
TEKYIIH KOHTPOJIb 3HAHWM, 00y4YaolUXCcsi HA OCHOBE TECTUPOBAHUSA U MPOBEPKHU PE3yIbTaTOB
CaMOCTOSITENTbHON pabOTHI.

11. PEKOMEH/IOBAHHAS JIUTEPATYPA

11.1. OcHoBHasi iuTEpaTypa

1. Emenxko JI. B. Overview of business correspondence, presentation techniques and report
writing. MaTepuabl i1 CaMOCTOSITEITLHOW PabOThI MATMCTPOB YKPYITHEHHOM TPYIIIBI
Harnpasienus noarotosku 38.00.00 DxoHoMuka u yrpasiaeHue: yaeoHnoe nocooue / JI. B.
Emenko, M. M. ITucapesckas, 3. P. bparuna — [{oneuk: JJonHY, 2019 — 123 c.

2. Emenxko JI. B. Overview of business correspondence, reading and presentation
techniques. 3a0anus 051 AyOUMOPHOU U CAMOCMOSMENbHOU PAOOMbL MAZUCTPOS
VKPYNHEeHHOU epynnuvl Hanpasierus noocomosku 38.00.00 Dxonomuka u ynpasierue:
yuebHo-memoouueckoe nocooue / J1. B. Emenko, M. M. Ilucapesckas, 3. P. bparuna —
Hownenk: louHY, 2019 — 136 c.

3. bparuna 3. P. Memoouueckue pexomenoayuu no opeanuzayuu RpaKkmudecKux 3aHamutl
CMYOeHmMOo8 HeCneyuanbHblX Gakyibmemos no oucyuniune « MHocmpanuwiil sA3v1k»
(anenutickutl, nemeyxuti) / D.P. bparuna, JI.B. Emenko, M.M. Ilucapesckasi, E.H.
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Hazapenko — lonenk: 'OY BIIO «/loHenknii HaliuoHaabHBIA YHUBEPCUTET», 2016. —
35c.

4. E.H. Hazapenko, Memoouueckue ykazanus no op2aHu3ayuu camocmosmenbHol pabomol
CMYOeHmMOo8 HeCneyuaIbHblX Gakyibmemos no oucyuniune « MHocmpanuwiil sA3v1k»
(anenutickuil, Hemeyxutl, ucnanckuii)/ A. 1. Bopoosesa, M.B. ConoBaposa, A.T'.
Anpomuna, JI.B. Emenko, E. K. Kpamapenko.— [lonenk: 'OY BIIO «/lonerkuii
HallMOHAJIBHBIN YHUBEepcuteT», 2016, 70 c.

11.2. Jono/iHUTeILHASA JIUTEPATYpPa
1. D. Cotton, D. Falvey, S. Kent. Market Leader (Upper-Intermediate). — Longman,
2011.
2. J. Rogers. Market Leader (Upper-Intermediate. Practice File). — Longman, 2011
3. Longman Business English Dictionary. — Longman, 2000.
4. J. Crowther-Alwyn. Business Roles. — Cambridge, 2006.
5. B. Mascull. Business Vocabulary in Use. — Cambridge University Press, 2004.
6. Horner, D. Words at Work [Text] : [Vocabulary development for Business English] /

D. Horner, P. Strutt. - Cambridge : University Press, 2006. - 138 p.

12. ”H®OPMAILIMOHHBIE PECYPCbI

1. Caiit unpopmanmonnoro areurctsa The Economist http://www.economist.ru

2. Caiit MHQOPMAIIMIOHHOTO areHTCTBa 3epKayo Hexenn  http:/news.zn.ru

3. Caiitr undopmanmonnoro arearctea CNN http://money.cnn.ru

4. Caiit nuadopmannonnoro areHrctea BBC http://www.bbc.co.uk/russian
5. Caiit nuadpopmanonHoro areHrcTea BBC

http://www.bbc.co.uk/news/world

6. Caiit uHGOPMAITMOHHOTO areHTcTBa Euronews http://ua.euronews.ru

7. eLIBRARY.RU: nHayuHast anekrponHast Oubianoreka: caidt. — Mocksa, 2000- . — URL:
https://elibrary.ru (nara obpamenus: 01.09.2023). — Pexxum qoctyna: ajst aBTOPU30B.
IIOJIb30BaTENe. —TeKCT: DJIEKTPOHHBIMN.

8. DyiekTpoHHO-0nbanoTeuHasi cucrema Jloul'y: caiitr / ®T'BOY BO «Jlonl'Y». —
Hownerk, 2016- . — URL: http://library.donnu.ru/ (gara obpamenus: 01.09.2023). — Pexxum
JocTyna: cBOOOIHBINA. — TEKCT: AIEKTPOHHBIH.

9. OuexkTpoHHblii kaTtanor Hayunoii oubanorexu Jdoul'Y: pa3aen caita / Hb Jlonl'Y. —
Texcr: anextponnsiii / DbC Jlonl'Y: caitt. — URL: http://library.donnu.ru/catalog/ (nara
obpamenus: 01.09.2023). — PexxuM octyma: MOMCK CBOOOAHBIN, DJIEKTPOHHBIE JOKYMEHTHI —
I mosib3oBateneit Joul'y.

13. IPOTPAMMHOE OBECITIEYEHHUE
1. Windows 7 PRO (kopriopatuBnas auuen3us Joal'Y Ne 46484614);
2. Microsoft Office (xopnopatusHas nuuen3us Joul'V nunensus Ne 46472919);
3. Microsoft Visual Studio (uniensus nporpammbsl DreamSpark 1 BeICIINX y4eOHBIX

3aBeICHUN);
4. AntuBupyc Kacnepckoro, Libre Office, Adobe Acrobat Reader, xPDF, Paint.NET.
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